






Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Intake ID:

Intake Taken By: 04/01/2014 01:38 PM Intake Date/Time:

InvestigationTrack Assigned: Priority Assigned: 1

Screened  By:

Date Screened: 04/01/2014

Intake

First County/Region

04/02/2014 11:36 AMDate/Time Assigned :

First Team Leader Assigned: Date/Time

First Case Manager Date/Time 04/03/2014 12:00 AM

04/03/2014 12:00 AM

Investigation ID:

Investigation

Alleged Victim Age Allegation Severe ? Alleged Perpetrator Relationship to
Alleged Victim

Allegations

2 Yrs  1 Mos Neglect Death Yes Birth Mother

Referent Name: Role to Alleged Victim(s):

Referent Address:

Referent Phone Number:

Notification: None

Type of Contact: Facsimile

Referent(s)

Narrative: This is non-custodial child.

TFACTS: No history was found based on the demographics provided in the fax.

Family Case IDs: None

Open Court Custody/FSS/FCIP  No

Closed Court Custody  No

Open CPS - No

Substantiated  No

Death  No

Page 1 of 4Form Id CS 0680 02/11/2015 4.08

Case # 2014.057





Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Participant(s)

Name:

Partipant ID:MaleGender: Date of Birth:

2 Yrs  1 MosAge:SSN: Unable toRace:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:

Name:

Partipant ID:FemaleGender: Date of Birth:

34 YrsAge:SSN: Race:

Address:

Deceased Date:

YesAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:
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Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Unknown Participant   UnknownName:

Partipant ID:MaleGender: Date of Birth:

Age:SSN: Race:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:

Unknown Participant   UnknownName:

Partipant ID:Gender: Date of Birth:

Age:SSN: Race:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Narrative Type: Addendum 1 Entry Date/Time: 10/14/2014 04:10 PM Entered By:

NEGLECT DEATH:
DCS Policy defines any child death that is the result of the caretakers failure to meet childcare responsibilities.

2/11/15 4:11 PMPage 10 ofCR - Summary 58
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 10/08/2014 Contact Method:

Contact Time: 11:00 AM Contact Duration: Less than 15

Entered By: Recorded For:

Created Date: 10/14/2014

Completed date: 10/14/2014 Completed By:

Location: DCS Office

Purpose(s): Safety - Child/Community

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

CPSI completed closing safety assessment. The score is rated Safe.

Entry Date/Time: 10/14/2014 03:49 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 10/07/2014 Contact Method:

Contact Time: 04:50 PM Contact Duration: Less than 15

Entered By: Recorded For:

Created Date: 12/15/2014

Completed date: 12/15/2014 Completed By:

Location:

Purpose(s): Permanency,Safety - Child/Community,Well Being

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Home environment

The home was observed to be neat, clean, and spacious with functional utilities and an abundant food supply. The home consists
of 3 bedrooms.  and  share a room whereas the boys have their own room equipped with bunk bed set and a twin
bed. No environmental concerns observed during this visit.

Entry Date/Time: 12/15/2014 10:30 AM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 10/07/2014 Contact Method: Face To Face

Contact Time: 06:03 AM Contact Duration: Less than 45

Entered By: Recorded For:

Created Date: 12/15/2014

Completed date: 12/15/2014 Completed By:

Location: Family Home

Purpose(s): Well Being

Collateral Contact

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Collaterals:

6:03pm, CPSI went next door Ms  home, Ms.  neighbor. CPSI made formal introduction and explained to her that
Ms.  said I could talk to her. Ms.  was able to speak acceptable English. Ms.  reported her last name is 
She reported  moved into the home next door with her children. She reported that  is a nice person and a good mother.
She reported that she has nothing bad to say about Ms.  and that she buys food for the household, cooks and takes good
care of her children. She reported the children always look nice when she sees them.

6:22pm, CPSI went to the other neighbors home. . CPSI explained that Ms.  mentioned they
were friendly neighbors and he said they are good neighbors.  He reported her sons come over to watch wrestling some Monday
nights and that he is friends with her boyfriend,  He reported they appear to be good people and that hes never seen or
witness any problems. He reported the children appear well mannered and respectful. He denied any concerns regarding the
parenting of  and  towards the children.

Entry Date/Time: 12/15/2014 11:34 AM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 09/29/2014 Contact Method: Phone Call

Contact Time: 02:30 PM Contact Duration: Less than 15

Entered By: Recorded For:

Created Date: 10/14/2014

Completed date: 10/14/2014 Completed By:

Location: DCS Office

Purpose(s): Safety - Child/Community,Well Being

Collateral Contact

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

CPSI received phone call from ADA . She advised that she reviewed the forensic interviews and also DVDs of the
forensic interviews and reported that the Attorney Generals office will not be pursuing the case and stated  death is sad
and it appeared to be an accidental death.

Entry Date/Time: 10/14/2014 03:31 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 08/21/2014 Contact Method:

Contact Time: 03:00 PM Contact Duration: Less than 30

Entered By: Recorded For:

Created Date: 10/14/2014

Completed date: 10/14/2014 Completed By:

Location: DCS Office

Purpose(s): Service Planning

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

CPSI  sent copies of the forensic interviews to ADA  at the District Attorneys Office for review by ADA
 on today. CPSI will await advisement by ADA  for other tasks to be performed in efforts to work this case towards

closure.

Entry Date/Time: 10/14/2014 03:28 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 08/05/2014 Contact Method:

Contact Time: 09:03 AM Contact Duration: Less than 01 Hour

Entered By: Recorded For:

Created Date: 10/14/2014

Completed date: 10/14/2014 Completed By

Location: DCS Office

Purpose(s): Service Planning

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

CPSI made contact with TN care insurance. According to Tn Care, the mother can call and update  needed information and the
cards can be mailed to her and they should arrive in the mail within 2 weeks.

Telephone- CPSI made contact with interpreter, Ms.  to translate to Ms.  that all she needs is to contact TN Care
and give them updated address for cards to be mail and to expect them within 2 weeks.

Telephone- CPSI received confirmation call from Ms.  that Ms.  had received the message.

Entry Date/Time: 10/14/2014 03:26 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 08/04/2014 Contact Method:

Contact Time: 04:30 PM Contact Duration: Less than 15

Entered By: Recorded For:

Created Date: 10/14/2014

Completed date: 10/14/2014 Completed By:

Location: DCS Office

Purpose(s): Service Planning

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Case services entered and routed to supervisor : Spanish interpreter is being requested for birthmother , person
, who does not speak English fluently.

Entry Date/Time: 10/14/2014 03:24 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 07/29/2014 Contact Method:

Contact Time: 03:00 PM Contact Duration: Less than 30

Entered By: Recorded For:

Created Date: 10/14/2014

Completed date: 10/14/2014 Completed By:

Location: DCS Office

Purpose(s): Safety - Child/Community

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

 boyfriend of 

CPSI met with Mr.  with the assistance of Ms.  translater in a private area after the childrens forensic interviews at
the advocacy center. Mr.  that Ms.  had already left for work on the morning  was found unresponsive. He
reported that around 7 am,  brought  to him and  told him that he saw  with a bag over his head. He
reported he observed  to have turned purple in color and had foam coming out of his mouth.  Mr.  reported he got
nervous and called Ms.  and she called the ambulance and the ambulance came and took  away.  He reported
the police came at the same time as ambulance, but he could not leave with  because the police held him for questioning.
He reported Ms.  arrived home just as the ambulance had pulled away. He reported he did not sleep in the room with the
children, but in a separate room. He reported to his knowledge,  was not sick and that he nor  knew that  had
given him any medicine.

Entry Date/Time: 10/14/2014 03:21 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 07/29/2014 Contact Method:

Contact Time: 01:00 PM Contact Duration: Less than 30

Entered By: Recorded For:

Created Date: 10/14/2014

Completed date: 10/14/2014 Completed By:

Location: DCS Office

Purpose(s): Safety - Child/Community

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

CPSI completed initial safety assessment.  Score rated: Safe.

Entry Date/Time: 10/14/2014 03:02 PM Entered By:Narrative Type: Original
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Case # 2014.057















Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 07/23/2014 Contact Method:

Contact Time: 10:00 AM Contact Duration: Less than 15

Entered By: Recorded For:

Created Date: 10/14/2014

Completed date: 10/14/2014 Completed By:

Location: DCS Office

Purpose(s): Service Planning

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

CPSI staffed case with LI  CPSI was advised to do a TFACTS case service to request a Spanish interpreter due to reports
that the mother does not speak English fluently in efforts to communicate the request for forensic interviews for her children as a
directive from ADA .

Entry Date/Time: 10/14/2014 02:28 PM Entered By:Narrative Type: Original

2/11/15 4:11 PMPage 36 ofCR - Summary 58

Case # 2014.057













Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 06/20/2014 Contact Method: Correspondence

Contact Time: 01:00 PM Contact Duration: Less than 01 Hour

Entered By: Recorded For:

Created Date: 10/14/2014

Completed date: 10/14/2014 Completed By:

Location: DCS Office

Purpose(s): Safety - Child/Community,Service Planning

Collateral Contact

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

CPSI received copy of medical examiners report. The cause of death is Asphyxia due to suffocation, the  contributory cause of
death is diphenhydramine toxicity and the manner of death could not be determined. CPSI will staff case with LI 

Entry Date/Time: 10/14/2014 11:57 AM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 04/04/2014 Contact Method: Attempted Face To Face

Contact Time: 11:23 AM Contact Duration: Less than 01 Hour

Entered By: Recorded For:

Created Date: 04/04/2014

Completed date: 04/04/2014 Completed By:

Location: Family Home

Purpose(s): Permanency,Service Planning

Alleged Perpetrator Interview,Parent/Caretaker Interview,Sibling Interview/Observation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

11:23am, CPSI arrived to .  No one appeared to be at the residence.  There was a big
black trash bag at the curb of the home near the sidewalk.  The bag appeared to have wood, metal rods, ripped lanolium and other
household material in it.  CPSI took photos that will be placed in case file of this home and trash bag. CPSI walked up the sidewalk
and across the street to knock on doors to find out if anyone knew of this family and of their whereabouts.

-address of  is the home to the right of reported home.  The home appeared light yellow in color with cast iron screen
door. No one answered the door, CPSI left a contact letter with telephone number in effort to make contact.

-address  of  is the home to left of reported home.  Ms.  reported she lives in this home.  When
asked, she reported shes been at her residence for about 4 months and that when she moved in there was a Hispanic family living
next door.  She reported she did not know them or been around them; however, did report the home being vacant for about a
month.

-address of  is across the street.  No one answered the door; the home is brick; however, there was a
in the yard with large tires. CPSI left a letter for contact.

-address  is across the street. No one answered the door; the home is a light brown/cream color. CPSI left a letter
for contact.

Entry Date/Time: 04/04/2014 02:17 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 04/04/2014 Contact Method:

Contact Time: 10:09 AM Contact Duration: Less than 01 Hour

Entered By: Recorded For:

Created Date: 04/04/2014

Completed date: 04/04/2014 Completed By:

Location:

Purpose(s): Permanency,Safety - Child/Community,Service Planning,Well Being

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

10:09am,  CPSI made contact with  Funeral Home and made formal introduction. The purpose of this contact is to
learn of any new contact information on this family as advised. CPSI spoke with  who informed this CPSI that she
would have to talk to the director of the funeral home, .  CPSI was asked for the deceased childs/ decendents
name and put on a brief hold.  Upon Ms.  return to the phone, she advised this CPSI that per their policy, they can not
give out any information on the family, but can aid the Department by taking workers contact information and contact the family
that way.  This CPSI shared contact information so that family could be given this CPSIs contact information.

10:23am, CPSI attempted to contact Ms.   via telephone.  The call went to voicemail and the voicemail message
was in Spanish.  CPSI left a message for a return call in hopes the family knows someone who can translate english to Spanish for
them.

Telephone- 12:37pm, CPSI received a return call from Ms.  funeral home.  She advised this worker that funeral director
is on the phone trying to reach Ms.  at this very moment and will share this CPSIs contact information if Ms.

 answers the phone.

Entry Date/Time: 04/04/2014 02:05 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name

Case Status: Close Organization

Recording ID: Status: Completed

Contact Date: 04/04/2014 Contact Method:

Contact Time: 10:00 AM Contact Duration: Less than 15

Entered By: Recorded For:

Created Date: 12/15/2014

Completed date: 12/15/2014 Completed By:

Location:

Purpose(s): Safety - Child/Community

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

04/04/2014 Purpose of Contact:
Background checks on: , birthmother
Content:
The following Internet Records Clearance inquiries were completed on the date(s) indicated:
Justice System Inquiry (JSSI): negative- completed on 4/04/2014
Methamphetamine Offender Registry: negative-completed on 04/04/2014
Tennessee Sexual offender Registry: negative-completed on 04/04/2014
Tennessee Felony Offender Registry: negative-completed on 04/04/2014

Entry Date/Time: 12/15/2014 10:13 AM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 04/01/2014 Contact Method:

Contact Time: 10:00 AM Contact Duration: Less than 01 Hour

Entered By: Recorded For:

Created Date: 10/14/2014

Completed date: 10/14/2014 Completed By:

Location: DCS Office

Purpose(s): Permanency,Safety - Child/Community

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

CPSI completed Notice of Child/ Near Death, form CS-0635. CPSI sent to LI  for review.

Entry Date/Time: 10/14/2014 11:33 AM Entered By:Narrative Type: Original
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