
Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Intake ID:

Intake Taken By: 03/16/2013 08:38 PM CTIntake Date/Time:

InvestigationTrack Assigned: Priority Assigned: 1

Screened  By:

Date Screened: 03/16/2013

Intake

First County/Region

03/18/2013 08:47 AMDate/Time Assigned :

First Team Leader Assigned: Date/Time

First Case Manager Date/Time 03/18/2013 12:00 AM

03/18/2013 12:00 AM

Investigation ID:

Investigation

Alleged Victim Age Allegation Severe ? Alleged Perpetrator Relationship to
Alleged Victim

Allegations

17 Yrs Neglect Death Yes Unknown Participant
, Unknown

Other Non-relative

Referent Name: Role to Alleged Victim(s):

Referent Address:

Referent Phone Number:

Notification: None

Type of Contact: I-3 Phone

Referent(s)

Narrative: TFACTS: Yes

Open Court Custody/FSS/FCIP: No

Prior INV/ASMT of Abuse: # /MDM/ /AUPU
# /SEE/ /AUPU

Prior INV/ASMT of Neglect: # /ENN/ /No Services Needed

Screen Outs: # /6-27-07/Substantial Risk Physical Injury

Submitted: /SEE/03-16-13

DUPLICATE REFERRAL: No
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Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Participant(s)

Name:

Partipant IDFemaleGender: Date of Birth:

17 YrsAge:SSN: WhiteRace:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:

Name:

Partipant ID:FemaleGender: Date of Birth:

Age:SSN: Race:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:
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Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Unknown Participant  , UnknownName:

Partipant ID:MaleGender: Date of Birth:

16 YrsAge:SSN: Race:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:

Unknown Participant  , UnknownName:

Partipant ID:MaleGender: Date of Birth

14 YrsAge:SSN: Race:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:
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Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Unknown Participant   UnknownName:

Partipant ID:Gender: Date of Birth:

Age:SSN: Race:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:

Unknown Participant   UnknownName:

Partipant ID:Gender: Date of Birth:

Age:SSN: Race:

Address:

Deceased Date:

YesAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:
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Tennessee Department of Children's Services

Child Protective Service Investigation Summary
and Classification Decision of Child Abuse/Neglect Referral

Case Name : Investigation ID:

Summarize alleged perpetrator’s statement or admission: What is the perpetrator’s explanation of the
incident(s)/allegation(s)?

Summarize witnesses’ descriptions of what they saw and what they believe indicates child abuse/neglect:

Summarize any other evidence or factors that support the investigative finding(s) for the allegation(s) of
abuse/neglect:

Distribution Copies: Juvenile Court in All Cases
District Attorney in Severe Child Abuse Cases
Regional Supervising Attorney

N/A.  The alleged perpetrator was unknown.

N/A

Case was presented to CPIT and it was unanimously agreed that the allegation of Neglect Death be classified as AUPU.

10/3/13 1:33 PMPage 2 ofCS - 0740 2
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 05/06/2013 Contact Method:

Contact Time: 01:56 PM Contact Duration: Less than 30

Entered By: Recorded For:

Created Date: 05/06/2013

Completed date: 05/06/2013 Completed By:

Location:

Purpose(s): Permanency,Safety - Child/Community,Service Planning,Well Being

Administrative Review

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Date:        5/6/2013
Purpose:
TL  reviewed this case for closure.  The following tasks were completed on the dates indicated and documented by TL as
directed by the CPS Corrective Action Plan.

Date of Referral:          3/16/2013
Initial Notification to Juvenile Court:        3/18/2013
Notification to DA:          3/18/2013
Law Enforcement Notification:          3/18/2013
CAC Notification:         3/18/2013
SDM Safety Assessment:         no SA completed.  Neglect Death allegation
FAST:          2/15/2013
CS-0740 Sent to Juvenile Court:         4/15/2013

Entry Date/Time: 05/06/2013 12:57 PM Entered By:Narrative Type: Original

10/3/13 1:35 PMPage 1 ofCR - Summary 20
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 04/16/2013 Contact Method: Phone Call

Contact Time: 03:10 PM Contact Duration: Less than 05

Entered By: Recorded For:

Created Date: 04/16/2013

Completed date: 04/16/2013 Completed By:

Location:

Purpose(s): Safety - Child/Community

Parent/Caretaker Interview

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Cm spoke to  by phone on this date and explained that her daughter's case had been submitted for closure.  
said "Thank you and goodbye" before hanging up the phone.

Entry Date/Time: 04/16/2013 02:15 PM Entered By:Narrative Type: Original

10/3/13 1:35 PMPage 2 ofCR - Summary 20
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 04/15/2013 Contact Method: Attempted Phone Call

Contact Time: 10:15 AM Contact Duration: Less than 05

Entered By: Recorded For:

Created Date: 04/15/2013

Completed date: 04/15/2013 Completed By:

Location:

Purpose(s): Safety - Child/Community

Parent/Caretaker Interview

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Cm left a voice mail message for  on this date requesting a return phone call.  Cm will inform  upon her return
call, that this case is being closed.

Entry Date/Time: 04/15/2013 10:36 AM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 04/15/2013 Contact Method:

Contact Time: 10:00 AM Contact Duration: Less than 15

Entered By: Recorded For:

Created Date: 04/15/2013

Completed date: 04/15/2013 Completed By:

Location:

Purpose(s): Safety - Child/Community

Case Summary

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Case is being presented for closure on this date.  Referral was received on 3/16/13, alleging sexual abuse on 17 yr. old 
   had been admitted to the pediatric ICU at Medical Center on this date for respiratory distress.

 had suffered a traumatic brain injury as the result of a car accident when she was less than two years old and for the past
fifteen years has been bed-ridden and under constant nursing care.   life expectancy had only been approximately four
years of age after this accident.  Upon admission to the hospital on 3/16/13, a urine screen was analysed by the lab at the hospital
and the initial report showed that the urine was positive for semen, prompting a referral to CPS with the allegation of SAE since

 would not have been able to consent to any sexual encounter due to her medical status.  This postive screening was later
determined to be erroneous but by that time, CPS had responded to the hospital.  A sexual assault examination was completed by
a SANE nurse which was found to be unremarkable for any type of sexual abuse or sexual contact.  The referral for SAE was
screened out on Monday, 3/18/13, but  had died as a result of her medical condition shortly after the SANE examination on
3/16/13, therefore a referral was called in alleging Neglect Death since CPS had responded to a referral on this child on this date.
Medical records were reviewed by DCS nurse  and CPIT member  of  Pediatrics.  Both medical
professionals agree that the cause of death was a result of  medical condition and there was no evidence of neglect
by any party and that  had received excellent medical care during her life.  CPIT was in full agreement to classify the
allegation of Neglect Death as AUPU.

Entry Date/Time: 04/15/2013 09:23 AM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 04/12/2013 Contact Method: Face To Face

Contact Time: 09:00 AM Contact Duration: Less than 30

Entered By: Recorded For:

Created Date: 04/14/2013

Completed date: 04/15/2013 Completed By:

Location: DCS Office

Purpose(s): Safety - Child/Community

CPIT (Child Protective Investigative Team)

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Case was presented to CPIT on this date.  The medical records were reviewed by  who was very familiar with this child's
health condition and who reported that the child had received very good medical care throughout her life and this had extended
her life well past  the age she had been expected to live, but not the quality of her life unfortunately.   had an intern present
at this meeting who was at the hospital on the date that  passed away and was working under  that day.
The intern was able to provide more detail regarding the lab results on the urine specimen and stated that he had called the lab
after the initial results had been received showing a positive screening for sperm and they had initially confirmed this screen but
then called back and reported that the results were not positive and it had been a mistake.  By that time, a Sexual Assault
examination had been agreed upon by the mother and the examination was offered to not be completed but the mother wanted to
end any speculation of sexual abuse and had agreed to have her daughter examined by the SANE nurse, , and those
results were unremarkable for any type of sexual abuse. The medical records indicated that the initial results had been confirmed
to be erroneous but by the time that this was discovered, CPS was involved and although the original referral for SAE had been
screened out, the Neglect Death had to be investigated.  The team was in unanimous agreement to classify this allegation as
AUPU.  Hard copy of CPIT form located in file.

Entry Date/Time: 04/14/2013 08:40 AM Entered By:Narrative Type: Original

10/3/13 1:35 PMPage 5 ofCR - Summary 20
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 04/11/2013 Contact Method: Phone Call

Contact Time: 05:00 PM Contact Duration: Less than 15

Entered By: Recorded For:

Created Date: 04/14/2013

Completed date: 04/14/2013 Completed By:

Location:

Purpose(s): Safety - Child/Community

Collateral Contact

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Cm spoke to , nurse, on this date and explained that County CPIT was meeting in the morning and
inquired if Cm could obtain the records given to the nurse for review by  at that meeting.   reported that she had
reviewed all the records and was finished with them at this time and would bring the records to the DCS office the next morning
prior to CPIT.   reported that she did not have any medical concerns regarding the cause of death for  and also
expressed her sympathy for what this family had gone through for so long with caring for   Cm thanked  for her
assistance in reviewing the records.

Entry Date/Time: 04/14/2013 04:05 PM Entered By:Narrative Type: Original

10/3/13 1:35 PMPage 6 ofCR - Summary 20
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 04/08/2013 Contact Method: Phone Call

Contact Time: 12:30 PM Contact Duration: Less than 15

Entered By: Recorded For:

Created Date: 04/14/2013

Completed date: 04/14/2013 Completed By:

Location:

Purpose(s): Safety - Child/Community

Parent/Caretaker Interview

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Cm received a telephone call from  on this date asking if the case on her daughter had been closed.  Cm explained that
medical records had just been provided to the DCS nurse for review and the pediatrician who was on the CPITeam would also
review the records later this week.  Cm promised to call  back when the case was ready for closure.   asked if
this Cm had ever worked for DHS because a case manager named  had been of great help years ago when she
was having difficulty with  TnCare coverage.  Cm explained that she was not the same person and  stated that
she had wanted to thank that person for how kind she had been.  At the end of the conversation,  stated that she
wanted to make sure that this Cm understood that  was aware that she was just doing her job and was not angry at this
Cm personally.  Cm thanked  and agreed to call her as soon as possible regarding the status of this investigation.

Entry Date/Time: 04/14/2013 04:11 PM Entered By:Narrative Type: Original

10/3/13 1:35 PMPage 7 ofCR - Summary 20
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 03/22/2013 Contact Method:

Contact Time: 04:00 PM Contact Duration: Less than 05

Entered By: Recorded For:

Created Date: 04/14/2013

Completed date: 04/14/2013 Completed By:

Location:

Purpose(s): Safety - Child/Community

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

The release for medical records were faxed to  Medical Center on this date.

Entry Date/Time: 04/14/2013 03:44 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

 had stated that she was afraid to tell Cm because Cm might show up at her place of employment.  Cm had assured 
 that she would not bother her at work and  reported that she worked at .  Cm thanked 
 for her understanding and allowing Cm to enter the home and explained that the medical records would be reviewed and

Cm would request that the case be closed after the review was completed.
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 03/19/2013 Contact Method:

Contact Time: 10:00 AM Contact Duration: Less than 05

Entered By: Recorded For:

Created Date: 03/19/2013

Completed date: 04/15/2013 Completed By:

Location:

Purpose(s): Safety - Child/Community

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Notice of Child Fatality was emailed on this date to the following parties (all parties had been sent notification by Central Intake on
3/16/13):

Hard copy of CS-0635 located in case file.

Entry Date/Time: 03/19/2013 04:03 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 03/18/2013 Contact Method:

Contact Time: 05:00 PM Contact Duration: Less than 05

Entered By: Recorded For:

Created Date: 04/15/2013

Completed date: 04/15/2013 Completed By:

Location:

Purpose(s): Safety - Child/Community

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

A Safety Assessment was unable to be completed due to the child passing away.  On-call worker Cm  had seen the child
prior to her death but that referral had been screened out so a safety assessment was not completed.

Entry Date/Time: 04/15/2013 10:24 AM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 03/18/2013 Contact Method:

Contact Time: 04:30 PM Contact Duration: Less than 30

Entered By: Recorded For:

Created Date: 03/18/2013

Completed date: 04/15/2013 Completed By:

Location:

Purpose(s): Safety - Child/Community

Notation

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Cm researched TFACTS history on this date and found the following history on :

Inv.#  from November of 2002: Allegation of Sexual Abuse/Exploitation on the mother, , closed as AUPU

Inv.#  from April of 2006: Allegation of Medical Maltreatment on the mother, , closed as AUPU

Inv.#  from June of 2008: Allegation of Environmental Neglect on the mother, , closed as No Services Needed

There have been no other referrals on this child/family until 3/16/13, when two referrals were received.  One referral alleged SAE
when the child was admitted to MC/  and a lab report noted that there was semen in the child's urine.  SANE 

 completed an examination on the child on this date and reported that there was no physical evidence of any sexual
abuse/trauma and another lab was completed that was negative for sperm.  The referral alleging SAE was screened out by CI due
to these circumstances but right after the examination was completed by Nurse  the child passed away and the referral was
called in regarding the death.   had extensive medical issues since she was a year old and had been bed-ridden and needed
total care and her death is believed to be a result of this condition and that she under DNR orders at the time of her death.
Cm will be requesting medical records to determine if an autopsy has been ordered or if the child's body was released to the
family.  Mother was interviewed briefly at the hospital on 3/16/13 when response was met by on-call worker Cm .

Entry Date/Time: 03/18/2013 04:19 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 03/18/2013 Contact Method: Phone Call

Contact Time: 04:15 PM Contact Duration: Less than 30

Entered By: Recorded For:

Created Date: 03/18/2013

Completed date: 03/18/2013 Completed By:

Location:

Purpose(s): Service Planning

CPIT (Child Protective Investigative Team)

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Cm convened CPIT on this date with Inv.  of the  County Sheriff's Department by emailing him the referral
and speaking to him by telephone.  Cm explained the original referral and allegations and gave Inv.  an explanation of the
child's health history.  Inv.  advised this Cm to obtain the medical records to determine if there was any allegation of
neglect/abuse to be investigated by law enforcement.  The referral was scanned and emailed to the CAC and the D.A.'s office on
this date.
Referral (less identifying r/s information) was faxed to  County Juvenile Court on this date.

Entry Date/Time: 03/18/2013 04:36 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 03/18/2013 Contact Method:

Contact Time: 11:00 AM Contact Duration: Less than 15

Entered By: Recorded For:

Created Date: 03/18/2013

Completed date: 03/18/2013 Completed By:

Location:

Purpose(s): Safety - Child/Community

Case Summary

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Case was assigned to Cm on 3/18/2013.  Response had been met by on-call worker, Cm 
Allegation: Neglect Death
Response Priority: P1

Referral reads as follows:
 (17) and her two brothers (names unknown/16,14) live with their mother, , and stepfather (name/age

unknown). No special needs or disabilities are known for her brothers, but  had total care (feed/no communication) due to a
car accident when she was 1 year old.

A report was made this morning due to sperm being found in  urine. The urine was retested, though, and sperm didnt show
in the second test. DCS Case Manager, , made contact with the family while at the hospital.

 was taken to the ICU at Medical Center this morning by her mother, , due to issues related
to her condition (total care as a result of a car accident when she was 1 year old). The hospital told  they were unsure if 
would make it.  passed away this evening around 6:30pm. The reporter is unsure if an autopsy was requested due to 
medical history. It is unknown if the mother,  is still at the hospital or back home. Her brothers are home with the stepfather. No
previous DCS reports on the home environment or her siblings. There are no reports of previous children dying inside the home
either.

Note: DCS has already responded to  passing away.  County Case Manager ( ) was at the hospital
earlier this evening responding to a case previously called into DCS today.

This is all the information the reporter wants to add.

Per SDM: Investigative Track, P1

TL  was notified at 9:50 p.m

 CM 3 @ 9:50 p.m. on 3/16/13

Entry Date/Time: 03/18/2013 03:09 PM Entered By:Narrative Type: Original

10/3/13 1:35 PMPage 17 ofCR - Summary 20

Case #2013.016



Tennessee Department of Children's Services
Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Child Fatality Group Notified at 9:50 p.m. on 3/16/13

Child-Fatality-Notification EI-DCS

10/3/13 1:35 PMPage 18 ofCR - Summary 20
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