Case # 2013.056

Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Intake

Intake ID: [ ]

Intake Taken By: | Intake Date/Time: 05/23/2013 02:51 PM CT
Track Assigned: Investigation Priority Assigned: 1

Screened By:

Date Screened: 05/23/2013

Investigation

Investigation ID: | Iz

First County/Region ]

Date/Time Assigned : 05/23/2013 04:27 PM

First Team Leader Assigned: | Date/Time 05/23/2013 12:00 AM
First Case Manager ] Date/Time 05/23/2013 12:00 AM

Allegations
Alleged Victim Age Allegation Severe 7 | Alleged Perpetrator IZT::S:: ‘:’;:gt)"t::
1Yr Lack of Supervision No ' None
1Yr Neglect Death Yes — None
Referent(s)
Referent Name: || NN Role to Alleged Victim(s): | NG

Referent Address: |
Referent Phone Number: | NN

Type of Contact: |-3 Phone
Notification:  Letter

Narrative: TFACTS:

There are a lot of reports connected to|| ] but he is listed as the Referent and not the Alleged
Perpetrator.

Open Court Custody/FSS/FCIP No
Closed Court Custody No

Open CPS - No

Indicated No

Fatality No
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Case # 2013.056

Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Screened out None
History (not listed above): None

County:

Notification: Letter

School/ Daycare: None
Native American Descent: No
Directions: None Given

Reporters name/relationship: ||| NG
Reporter states: (4 months) lives with her mother ||| an< father |-
B babysitter.

The police were called this morning at 10:06 am, [JJjjjj told them that )] was not breathing. i was given
instructions to do CPR, when medical personnel arrived the child was not breathing and she had no heartbeat.

was transported to Hospital in where she was pronounced DOA (dead on arrival).
told the reporter that she had put down on her back on the bed because she was fussy. [JJjjj said
she put pillows on three sides of the baby and the wall was on the other side. [JJjJjj said she left the room and went
out to the truck to get something out of it. said she couldnt remember how long she left ] on the bed
until she went back to check on her. When went back to check on the baby, |JJJij had rolled from her back
over onto her stomach. ] said the babys chin was blue when she picked her up. It is unknown if | l] face
was pressed into the bed.

was very upset and the reporter was unable to get a lot of information from her at this time, but a statement
will be taken from her when she has had a chance to calm down.

An autopsy will be done on the child tomorrow morning. JJJli] has a 12 year old brother. the father is an
officer with the ||| Po'ice Dept. ] was keeping 5 or 6 children this morning, and was the
youngest. There was one child who was about a year old and the rest of the children were maybe 5 or 6 years old.
These children were not interviewed and their names and information is unknown at this time. Most of the children
who i keeps are children of city employees.

I /25 not on any medications and there are no known problems for her, except the mother told the
babysitter this morning that she was a little constipated." There was nothing wrong with the condition of the home; it
was clean and well kept. There were no hazards in the home. [ had door covers on the door knobs to keep the
children from getting out. The baby was in a good safe place on the bed. There have not been any other children
who have died in- home and none in the home. There were no patterns of neglect noticed in

home. There is no history of anyone involved with the police. The reporter has not been in the home before today.

This is all the information that the referent had to report at this time.

County group emailed.
Per SDM: Investigative Track: P 1/ Neglect Death. || TL on 5-23-13 @ 3:58 pm

Notified Child Fatality Group:

were copied on the notification email.
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Case # 2013.056

Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Participant(s)

Name: SN
Gender: Female Date of Birth: || Partipant ID: |

SSN: Race: Age: 33 Yrs
Address:

Deceased Date:

School/ ChildCare Comments:

Alleged Perpetrator:  No
DCS Foster Child: No
External History Search Results:

DCS History Search Results:

DCS Intake Search Results:

Name: |

Gender: Male Date of Birth: || Partipant ID: |
SSN: Race: Age: 39 Yrs
Address:

Deceased Date:

School/ ChildCare Comments:

Alleged Perpetrator:  No
DCS Foster Child: No
External History Search Results:

DCS History Search Results:

DCS Intake Search Results:
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Case # 2013.056

Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Name:

Gender: Female Date of Birth: ||
SSN: Race: White

Address: |

Deceased Date:

School/ ChildCare Comments:

Alleged Perpetrator:  No
DCS Foster Child: No
External History Search Results:

DCS History Search Results:

DCS Intake Search Results:

Name: Unknown Participant ||| Unknown

Gender: Male Date of Birth: ||
SSN: Race:
Address:

Deceased Date:

School/ ChildCare Comments:

Alleged Perpetrator:  No
DCS Foster Child: No
External History Search Results:

DCS History Search Results:

DCS Intake Search Results:

Form Id CS 0680 Page 4 of 5

Partipant ID: |

Age: 1Yr

Partipant ID: |

Age: 12 Yrs (Est)
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Case # 2013.056

Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Name: Unknown Participant |||l Unknown

Gender: Date of Birth: Partipant ID: ||
SSN: Race: Age:
Address:

Deceased Date:

School/ ChildCare Comments:

Alleged Perpetrator:  Yes
DCS Foster Child: No

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:

Name:
Gender: Female Date of Birth: || Partipant ID: ||

SSN: Race: Age: 48 Yrs

Address:

Deceased Date:

School/ ChildCare Comments:

Alleged Perpetrator:  Yes
DCS Foster Child: No
External History Search Results:

DCS History Search Results:

DCS Intake Search Results:
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Case # 2013.056

Child Protective Service Investigation Summary
and Classification Decision of Child Abuse/Neglect Referral

A. Investigation

Case Name: |G Investigation ID: || N

Referral Date: 05/23/2013 Assignment Date: 05/28/2013

Street Adress: N
Citystate/zip: - |

B. Allegation

- . DOB Specific Alleged DOB Classified By
# Ch,"::rr:: s Allegation | Perpetrator's Classification ii\:jesr:
SSN for Each Child Name SSN Classified Date
Allegation
| — I . Lackof | | ). stantiated N I
upervision / Perpetrator 10/27/2013
I Unsubstantiated
Allegation
2 I Neglect Death Unsubstantiated v g I
/ Perpetrator 10/27/2013
Unsubstantiated

C. Disposition Decision
Disposition Decision: Assessed and Closed

Comments: A CPS referral was received on 5/23/13 alleging that [ il had 2 'ack of supervision by her
babysitter, . A second allegation of Neglect Death was alleged with an unknown
Participant. DCS and the police investigated the allegations. The autopsy results stated
that the cause of the death could not be determined and the manner of death could not be determined. The
LOS allegation was classified at CPIT as AUPU. The neglect death allegation was classified by CPIT as

AUPU.
D. Case Workers
Case Worker: I Date: 10/27/2013
Team Leader: || EENENEEGE Date: 10/29/2013

E. Investigation Summary

Instruction: Condense the finding rationale for each allegation relative to the child victim(s). Be sure to identify
the facts that provided for the classification decision.

Summarize the key points and dates of the child or children’s statements and/or the observation of the child or
children’s physical state or home environment:

place
she picked her up

for a nap on an adult bed with an adult matteress. The child was placed on her back.When
was on her stomach and there was a bluish discloration under her chin. There was a fluid
coming from her nose. quickly got il ur and headed to the living room. The child's eyes opened.
I svit up on her shoulder. started mouth to mouth CPR. The baby opened her eyes at least once
and maybe two times. Emergency staff were called but could not revive-
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Case # 2013.056

Tennessee Department of Children's Services

Child Protective Service Investigation Summary
and Classification Decision of Child Abuse/Neglect Referral

Case Name : || Investigation ID: |

Summarize professional, medical or psychological findings or opinions: What is the collateral’s oral or written
finding/opinion of the incident(s)/allegation(s)?

An autopsy was completed by Dr. |l The cause of death is unknown. The manner of death is unknown.

Summarize alleged perpetrator’s statement or admission: What is the perpetrator’s explanation of the
incident(s)/allegation(s)?

I stotes that Il \vas placed on her back with pillows surrounding her. ||| I states that N

turned over while she was in the bed from her back to her stomach. |JJJilij had never done this before.

Summarize witnesses’ descriptions of what they saw and what they believe indicates child abuse/neglect:

The parents of ||l HIE =< I state that they do not believe that [Jiij could turn over by herself.
They feel that || I rut her on her stomach.

Summarize any other evidence or factors that support the investigative finding(s) for the allegation(s) of
abuse/neglect:

There are no past DCS history with either the babysitter, ||| | | | | S} o' the rarents of | I = I
I

Distribution Copies:  Juvenile Court in All Cases
District Attorney in Severe Child Abuse Cases
Regional Supervising Attorney
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |

Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: I Status: Completed
Contact Date: 12/09/2013 Contact Method:
Contact Time: 10:24 AM Contact Duration: Less than 15
Entered By: ] Recorded For:
Location: DCS Office Created Date: 12/09/2013
Completed date:  12/09/2013 Completed By: ]
Purpose(s): Safety - Child/Community
Contact Type(s):  Administrative Review
Contact Sub Type:
Children Concerning
Participant(s)
I
Narrative Details
Narrative Type:  Original Entry Date/Time:  12/09/2013 10:25 AM Entered By: |
Safety
12/9/13

Administrative Review

CPSI needs to secure the court order that has allowed the children to return to their mother.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

Case Recording Details

Recording ID: I Status: Completed
Contact Date: 12/04/2013 Contact Method:

Contact Time: 04:00 PM Contact Duration: Less than 30
Entered By: ] Recorded For:

Location: DCS Office Created Date: 12/04/2013
Completed date:  12/09/2013 Completed By: ]
Purpose(s): Safety - Child/Community

Contact Type(s): Case Summary

Contact Sub Type:

Children Concerning

Participant(s)

Narrative Details

Narrative Type:  Original Entry Date/Time:  12/04/2013 04:04 PM Entered By: |

Case Summary - Case Closure

A CPS referral was received on 5/23/13 alleging that
A second allegation of Neglect Death was alleged with an unknown Participant. As the father of was

l police officer, this referral was transferred from- tol I The referral was assigned
L

a P1 response time. It was assigned to CPS! || by T

had a lack of supervision by her babysitter,

CPIT was convened by the ||l Police Department.

The reporter alleged that [l 4 months old lives with her mother and father, [JJjj and The babysitter
for N is On the morning of 5/23 at 10:06 am called the police to state that was not
breathing. She was given instructions for CPR. When the medical staff arrived, was not breathing and had no heartbeat.

The baby was taken to |l Hosrital in |l \/here she was pronounced DOA.

TFACTS records did not disclose any past history on the parents of the baby, |JJJij and | Il or the babysitter, [Jjjjij and

explained that on 5/23 she had the following children in her home |l 4 months old;
4 years old; and 4 years old. In addition, today was
2 years old. (Relatives) The have a7

babysitting these children -2 %2 years old and
years old daughter, who was also in the home.

I siated that brought to her house this morning. [ stated that was constipated.
The parents recently started giving foods. changed |l diaper and then left for work. was

placed in her play pen. noticed that was falling asleep and then jerking awake presumably because of the
decided to place i in her bed so

noise the other children were making.
that the baby could take a nap.

was also fussy and cranky.

I statcd that there was no bedspread on the bed as her bedspread was at the dry cleaners. This was an

CR - Summary Page 2 of 29 1/24/14 1:55 PM



Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

adult bed with an adult mattress. |JJij as placed on the bed with her feet facing the wall. She was placed on her back.
did not have a bottle, pacifier, or blanket in the bed with her. || ]l states that this is the way [Jli] a'vays

sleeps.
[ | came home during the morning while [JJilf as still sleeping. He had a birthday card for his daughter to
sign. then left to go back to work. This was shortly before 10:00.
When went to get for a diaper change and to be fed, |JJilij was on the bed face down. At first [Jjjij

did not know that was not breathing. When she picked her up there was a bluish discloration under her chin.
There was a fluid coming from her nose. quickly got [l ur and headed to the living room. The child's eyes
opened. [l spit up on her shoulder. started mouth to mouth CPR. The baby opened her eyes at least once

and maybe two times.
The police stated that there were no signs of environmental neglect in the home when they first arrived.

and TC The management decision was
and while the investigation

An administrative conference occured on 5/22 between TL-

made to safety place || ] BB \ith the patemal grandparents,
proceeded.

The bio/parents of and have one other 12 years old son. The parents state that they had been
working with to try and teach her how to roll over. She was not able to do this according to the bio/parents. The mother
states that she had talked to about having [Jll nap on her stomach and told her not to do it. [JJj [l to try
and avoid this being a problem bought a portable bed for to sleep in at the babysitter's home. The parents feel
that‘laid- down on her stomach and %ted as she was not capable of rolling over. ||} Il

states that was just at the doctor's office prior to her death. The doctor stated that [Jili] was a healthy baby.

received a forensic interview to determine her memory of what occurred on 5/29/2013. immediately
began talking about "she knew what happened". She stated that her mother went back to check on and had
rolled over and smothered. She states that she was building something with the chairs in the living room when her mother went
and got | put on the floor and called 911. stated that "we put her on her back, when asked
how do you know, said, "l could tell." She stated ] s'ert on her mom's bed on her blanket. She stated that

did not smother "first thing." When asked how she or her mom knew when |JJJi] wakes up. ] stated that "usually she
starts crying and she didnt so we went in to check on her and she was smothered." She stated her mother went to check on her
and she was woked up and opened up her eyese were closed and then she woked up and spit stuff out and | dont know if when
she was dead, if my mama feed her. She stated that it looked like cereal. She did not see it but she heard her mother say it. She
stated that- just closed her eyes, she stated that her mother started crying. She stated that she then went into the living
room and saw that she was dead. She stated that her mother was trying to call 911 and was crying. "They tried everything to do
but they just put her down because she never woke up." She stated that her mother screamed, "God please let her live." The
interviewer asked if anyone went into the room where i as sleeping. ] stated no because the door was shut.

An autopsy was completed on 5/24/2013 by Dr. ||} B The cause of death could not be determined. The manner of
death could not be determined.

The Petition to Adjudicate Dependency and Neglect and for Court Ordered Services for ||| |} JJEEE \vas dismissed without
prejudice on 7/2/2013. i returned to the care of her parents. The Safety Plan was voided.

CPIT classified the unk perpetrator of neglect death as AUPU. DCS classified the lack of supervision with the alleged perpetrator
being | 2s AUPU. This was approved by TC |Jili] and DCS Legal ] as there was no evidence of neglect.
Both sets of parents were grieving for death because of different reasons. Both sets of families were referred to
counseling and were given the CAC in as possible sources for therapy.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |

Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: I Status: Completed
Contact Date: 10/23/2013 Contact Method:
Contact Time: 03:00 PM Contact Duration: Less than 15
Entered By: ] Recorded For:
Location: DCS Office Created Date: 10/30/2013
Completed date:  10/30/2013 Completed By: ]
Purpose(s): Safety - Child/Community
Contact Type(s):  Notation
Contact Sub Type:
Children Concerning
Participant(s)
I
Narrative Details
Narrative Type:  Original Entry Date/Time:  10/30/2013 10:31 AM Entered By: |
Safety
Autopsy report

TL I had contacted Det. | I of the B Fo'ice Department (ACPD) to inquire of the availability of the
autopsy report. Det. il had faxed a copy of the report to this office. TL |Jil] had handed a copy of the autopsy report to
CPSI ] to place in the file.

CR - Summary Page 4 of 29 1/24/14 1:55 PM



Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |

Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: Completed
Contact Date: 07/26/2013 Contact Method:  Phone Call
Contact Time: 09:00 AM Contact Duration: Less than 45
Entered By: ] Recorded For:
Location: DCS Office Created Date: 12/04/2013
Completed date: ~ 12/04/2013 Completed By: ]
Purpose(s): Safety - Child/Community
Contact Type(s):  CPIT (Child Protective Investigative Team)
Contact Sub Type:
Children Concerning
Participant(s)
Narrative Details
Narrative Type:  Original Entry Date/Time:  12/04/2013 06:24 PM Entered By: |
CPIT Staffing

The CPIT team classified the Neglect/Death with Unk Perpetrator as AUPU.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |

Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: System Completed
Contact Date: 07/16/2013 Contact Method:  Face To Face
Contact Time: 07:30 PM Contact Duration: Less than 02 Hour
Entered By: ] Recorded For:
Location: Family Home Created Date: 07/17/2013
Completed date:  08/16/2013 Completed By: System Completed
Purpose(s): Safety - Child/Community

Contact Type(s):  Alleged Perpetrator Interview,Other Child Living in the Home Interview/Observation

Contact Sub Type:

Children Concerning
Participant(s)

Narrative Details

Narrative Type: Original Entry Date/Time: Entered By:
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |

Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: Completed
Contact Date: 07/16/2013 Contact Method:  Face To Face
Contact Time: 07:30 PM Contact Duration: Less than 45
Entered By: ] Recorded For:
Location: Family Home Created Date: 12/09/2013
Completed date:  12/09/2013 Completed By: ]
Purpose(s): Safety - Child/Community
Contact Type(s):  Alleged Perpetrator Interview,Other Child Living in the Home Interview/Observation
Contact Sub Type:
Children Concerning
Participant(s)
Narrative Details
Narrative Type:  Original Entry Date/Time:  12/09/2013 05:51 PM Entered By: |
HV with - _ AP

CPsSI met with and The | state that they are trying to heal after ] death.
states that she is not babysitting now. If she babysitts again, she will probably only keep one child. She is trying to

spend the time with who has done well adjusted to moving back with her parents. She and [JJjjjj have tried to catch up
with things they have missed doing. The were reminded of counseling being available for not only them but [Jjjilj if
she started to have any problems. Right now, they state that she is doing really good and there have been no ||

Interview with Other Child
cpPsl interviewed [l She states that she had a good time with her grandparents but she is glad to be home. ] was

clean and well dressed. There were no signs of abuse/neglect. - appears to be happy. She drew CPSI a picture to take
with me.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

Case Recording Details

Recording ID: [ Status: Completed
Contact Date: 07/16/2013 Contact Method:  Face To Face
Contact Time: 06:00 PM Contact Duration: Less than 02 Hour
Entered By: ] Recorded For:

Location: Family Home Created Date: 07/17/2013
Completed date:  07/17/2013 Completed By: ]
Purpose(s): Safety - Child/Community

Contact Type(s):  Parent/Caretaker Interview,Sibling Interview/Observation

Contact Sub Type:

Children Concerning
Participant(s)

Narrative Details

Narrative Type:  Original Entry Date/Time: 07/17/2013 11:23 AM Entered By: |

*Section II: Interview with the mother and father (private or not private and location of interview)

Interview should include questions regarding the childrens pediatrician, mental health, physical health/disabilities, medications,
domestic violence history, alcohol/drug usage, childrens school attendance/performance, DCS history, police history, employment,
education levels, government assistance, past abuse/neglect, etc.

Document:

discussion of current safety and risk concerns;

discussion of childs well-being needs ex: sharing info about, eliciting her perceptions of childs health, development, mental
health, education;

discussion of status of case: CFTM decisions, preparing for next CFTM, goal/action steps and timeframes; discussion of
parents opinion about current case situation and what they feel is needed to make progress;

discussion of services delivery and parents feelings on effectiveness of services

(If parent is absent, where are they? How have we attempted to contact them? What is the status of their relationship with child?)

CPsI ] met with the parents of and I i the home. The interview took place in the family
dining room. This is a family still heavily in mourning. There are flowers and other remnants of ] funeral still out in the
family room and dining room. The parents brought forth albums of ] \here they had well documented her life from birth to
death.

states that they were thrilled with her preganancy as it had been 12 years since the birth of ] o'der brother
Il describes herself as a mother that closely waw and followed the doctors directions precisely. For

example, about a week before death, she had taken to the doctor as ear was red. The doctor had
assured her that [JJJJili] vas "perfect". had just started eating solids. introduced these one at a time as the
doctor suggested to make sure [JJij did not have an allergy to them.

was also recently placed on cereal.
Il s also a hands on father. Both [JJJj and [l say that they were trying to teach |Jilij to roll over.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

At night, they would lay with her, each parent on one of ] sides. They state that |JJjjjij iust learned how to hold on to
her feet and to put her feet in her mouth. did not roll as she was always holding her feet when on her back. The parents

state that did not like being on her stomach and would fret or cry. She wanted to be on her back to play with her feet.
When they put on her stomach, someone was always watching her, either the parents or || ] \as active with his
sister too.

I B states that I to'd her that she was placing

not to place on her stomach.
stomach. - stated that when napping,
used to monitor for sounds. Il bought a portable bed/playpen for i} to sleep in and gave it to
way [l could sleep in the living room on her back and be seen during her napping time. [JJj[JJl] fee's that
was using the playpen to hold some of the older children and keep them out of trouble.

Il states that on the morning of [l] death. she tow to I 2nd to'd her to watch ] during

the day as [Jij may have some stomach problems. Since recently started solid food and cereal, she was having
trouble with constipation.

Il racked 4 bottles of milkfo' during the day. [JJiij normally ate at 9:30/10:00 am. When ||

possessions were taken from the home, none of the bottles were used meaning that Jjjjj had not been fed that day.
On the date of the death, the baby monitor was not working according to ||} Il

The i fee! that

I B =<l 2r< angry and are grieving that they gave |l instructions about how to care for their baby,
purchased equipment for [l to keep her safe, and [Jili] died without their instructions being followed. They both feel that
I /2s put on the bed laying on her stomach to nap and suffocated.

on her stomach to sleep. |l I to'< G

told [l that slept well when she was sleeping on her
would be placed in the bedroom with the door shut. A baby monitor was
This

Both ] and | 2re attending a group to cope with their grief.

*Section I: Interview with the child (private or not private; if not why? And location of interview)
Document:

concerns of child;

childs feelings in general, about school, about services;

discussion of case planning process in age-appropriate manner

sat through most of the interview with his parents. He is a quiet boy who was adequately dressed and appeared
healthy. There were no signs of abuse/neglect. - is attending the 8th grade when school starts. He likes playing basketball.

The photos of ] have with her on many pages. His parents say that he was close to JJjjjjj and often stayed to help
his mother take care of CPSI stated to the that although- may not be vocalizing grief, he might benefit from
counselling about death. CPSI told the to contact me if they needed any service referrals.

Next Step:

Meet with the |l and interview/observe I -
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

Case Recording Details

Recording ID: [ Status: Completed
Contact Date: 07/16/2013 Contact Method:  Phone Call
Contact Time: 01:00 PM Contact Duration: Less than 30
Entered By: [ ] Recorded For:

Location: Family Home Created Date: 07/16/2013
Completed date:  07/16/2013 Completed By: [ ]
Purpose(s): Safety - Child/Community, Well Being

Contact Type(s):  Other Persons Living in Home Interview/Observation

Contact Sub Type:

Children Concerning

Participant(s)

Narrative Details

Narrative Type:  Original Entry Date/Time: 07/16/2013 01:07 PM Entered By: |

*Section II: Interview with the mother (private or not private and location of interview)

Interview should include questions regarding the childrens pediatrician, mental health, physical health/disabilities, medications,
domestic violence history, alcohol/drug usage, childrens school attendance/performance, DCS history, police history, employment,
education levels, government assistance, past abuse/neglect, etc.

Document:

discussion of current safety and risk concerns;

discussion of childs well-being needs ex: sharing info about, eliciting her perceptions of childs health, development, mental
health, education;

discussion of status of case: CFTM decisions, preparing for next CFTM, goal/action steps and timeframes; discussion of
parents opinion about current case situation and what they feel is needed to make progress;

discussion of services delivery and parents feelings on effectiveness of services

(If parent is absent, where are they? How have we attempted to contact them? What is the status of their relationship with child?)

CPsI i} sroke with | o the phone.  An appointment was made to visit || [l torioht.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |

Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: Completed
Contact Date: 07/16/2013 Contact Method:  Phone Call
Contact Time: 10:30 AM Contact Duration: Less than 15
Entered By: ] Recorded For:
Location: Other Community Site Created Date: 07/16/2013
Completed date:  07/16/2013 Completed By: ]
Purpose(s): Safety - Child/Community,Service Planning,Well Being
Contact Type(s):  Collateral Contact
Contact Sub Type:
Children Concerning
Participant(s)
Narrative Details
Narrative Type:  Original Entry Date/Time: 07/16/2013 01:04 PM Entered By: |

Collateral Contact

CPSI i contacted | Licensing Supervisor for DHS. CPSI provided [Jjj JJJJili] \ith the information concerning
the number of children and ages in the |JJilij household at the time of death to determine if there were any state
licensing errors.

I B stated that I /25 \vorking within the State of Tn. licensing standards. She did not need licensing.

I I fo!lowed this up in written documentation.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

Case Recording Details

Recording ID: [ Status: Completed
Contact Date: 07/15/2013 Contact Method:  Phone Call
Contact Time: 03:00 PM Contact Duration: Less than 15
Entered By: ] Recorded For:

Location: Family Home Created Date: 07/16/2013
Completed date:  07/16/2013 Completed By: ]
Purpose(s): Safety - Child/Community, Well Being

Contact Type(s):  Parent/Caretaker Interview

Contact Sub Type:

Children Concerning

Participant(s)

Narrative Details

Narrative Type:  Original Entry Date/Time: 07/16/2013 01:14 PM Entered By: |

CPSI i} 'eft a phone message for ] il to ca!! me. ]l ca'led me back at 9:30 pm.

*Section II: Interview with the mother (private or not private and location of interview)

Interview should include questions regarding the childrens pediatrician, mental health, physical health/disabilities, medications,
domestic violence history, alcohol/drug usage, childrens school attendance/performance, DCS history, police history, employment,
education levels, government assistance, past abuse/neglect, etc.

Document:

discussion of current safety and risk concerns;

discussion of childs well-being needs ex: sharing info about, eliciting her perceptions of childs health, development, mental
health, education;

discussion of status of case: CFTM decisions, preparing for next CFTM, goal/action steps and timeframes; discussion of
parents opinion about current case situation and what they feel is needed to make progress;

discussion of services delivery and parents feelings on effectiveness of services

CPSI i} rhone message was returned by-lfather of Il CFPS! explained that DCS had worked hand in

hand with the || Fo'ice investigating passing. As the police talked to[JJjj and |l extensively.
CPSI waited to respect their greiving. CPS needed to speak to them directly to see if they had any questions, anything they

wanted to communicate, and to understand DCS' role prior to the investigation ending. [JJjj ] vas a very polite man who said
that he would be glad to meet with CPSI. He thanked CPSI for giving the family time to adjust to the death.

An appointment was made for Tuesday, 6:00 PM.

Next Step: Appt with the |l
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |

Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: Completed
Contact Date: 07/02/2013 Contact Method:  Correspondence
Contact Time: 09:00 AM Contact Duration: Less than 01 Hour
Entered By: ] Recorded For:
Location: Court Created Date: 12/09/2013
Completed date:  12/09/2013 Completed By: ]
Purpose(s): Safety - Child/Community
Contact Type(s):  Court Hearing
Contact Sub Type:
Children Concerning
Participant(s)
Narrative Details
Narrative Type:  Original Entry Date/Time:  12/09/2013 05:33 PM Entered By: |
Court Hearing

The Petition to Adjudicate Dependency and Neglect and for Court Ordered Services is dismissed without prejudice for-
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |

Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: Completed
Contact Date: 06/04/2013 Contact Method:  Face To Face
Contact Time: 08:30 AM Contact Duration: Less than 02 Hour
Entered By: ] Recorded For:
Location: Court Created Date: 06/05/2013
Completed date:  06/05/2013 Completed By: ]
Purpose(s): Safety - Child/Community, Well Being
Contact Type(s):  Court Hearing
Contact Sub Type:
Children Concerning
Participant(s)
Narrative Details
Narrative Type:  Original Entry Date/Time: 06/05/2013 03:10 PM Entered By: |
Court Hearing

A Court Hearing was held at the ||l Vuvenile Court. | Il may continue to stay with the paternal grandparents,
The I B The parents may have supervised visitation with the child by the grandparents.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |

Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: Completed
Contact Date: 05/30/2013 Contact Method:  Face To Face
Contact Time: 01:00 PM Contact Duration: Less than 02 Hour
Entered By: ] Recorded For:
Location: Court Created Date: 12/04/2013
Completed date: ~ 12/04/2013 Completed By: ]
Purpose(s): Safety - Child/Community
Contact Type(s):  Collateral Contact
Contact Sub Type:
Children Concerning
Participant(s)
Narrative Details
Narrative Type:  Original Entry Date/Time: 12/04/2013 06:21 PM Entered By: |

Petition to Adjudicate Dependency and Neglect and For Court Ordered Services was filed with the ||| |} JEEE v enile
Court.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |

Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: System Completed
Contact Date: 05/24/2013 Contact Method:  Phone Call
Contact Time: 01:00 PM Contact Duration: Less than 30
Entered By: ] Recorded For:
Location: Family Home Created Date: 05/24/2013
Completed date: ~ 06/24/2013 Completed By: System Completed
Purpose(s): Safety - Child/Community
Contact Type(s):  Parent/Caretaker Interview
Contact Sub Type:
Children Concerning
Participant(s)
I N
Narrative Details
Narrative Type:  Original Entry Date/Time: 05/24/2013 01:18 PM Entered By: |

Phone call with _

He states that he is taking his wife to the doctor today. He has checked their insurance and it will not pay for counseling.
is requesting therapy for his wife, daughter, and himself to help deal with what has happened. CPSI stated that she will
try to have DCS fund for this.

Next step: Complete PSGs.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: System Completed
Contact Date: 05/24/2013 Contact Method:
Contact Time: 11:00 AM Contact Duration: Less than 30
Entered By: ] Recorded For:
Location: Created Date: 05/24/2013
Completed date:  06/24/2013 Completed By: System Completed
Purpose(s): Safety - Child/Community
Contact Type(s):  Notation
Contact Sub Type:
Children Concerning
Participant(s)
Narrative Details
Narrative Type:  Original Entry Date/Time: 05/24/2013 11:30 AM Entered By: |

TFACTS Record Check
TFACTS did not produce any matches for the [JJij family or the ] family.
There was a Family Crisis Intervention case listed with two case members, and

The service dates are 7/18/97 through 9/2/97. The address was (unknown numeric) Dr., It is unknown at this
point if this case is linked to the baby's mother, ||| N

Case Number: ||
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: Completed
Contact Date: 05/24/2013 Contact Method:  Attempted Face To Face
Contact Time: 11:00 AM Contact Duration: Less than 30
Entered By: ] Recorded For:
Location: Other Community Site Created Date: 12/04/2013
Completed date: ~ 12/04/2013 Completed By: ]
Purpose(s): Safety - Child/Community
Contact Type(s):  Medical Exam
Contact Sub Type:
Children Concerning
I
Participant(s)
Narrative Details
Narrative Type:  Original Entry Date/Time:  12/04/2013 06:29 PM Entered By: |

Or. I comr'etes the autopsy. Manner of death: could not be determined. Cause of death: Could not be
determined.

NOTE: CPSI did not attempt to be at the autopsy. TFACTS forced this entry.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

Case Recording Details

Recording ID: [ Status: System Completed
Contact Date: 05/23/2013 Contact Method:  Face To Face
Contact Time: 11:30 PM Contact Duration: Less than 02 Hour
Entered By: [ ] Recorded For:

Location: Created Date: 05/24/2013
Completed date:  06/23/2013 Completed By: System Completed
Purpose(s):

Contact Type(s):  ACV Interview/Observation,Collateral Contact

Contact Sub Type:

Children Concerning
Participant(s)

Narrative Details
Narrative Type:  Original Entry Date/Time: 05/24/2013 01:54 PM Entered By: |
Interview and home visit with the paternal grandparents, |l and--

Section II: Interview with the paternal grandparents(private or not private and location of interview)

Interview should include questions regarding the childrens pediatrician, mental health, physical health/disabilities, medications,
domestic violence history, alcohol/drug usage, childrens school attendance/performance, DCS history, police history, employment,
education levels, government assistance, past abuse/neglect, etc.

Document:

discussion of current safety and risk concerns;

discussion of childs well-being needs ex: sharing info about, eliciting her perceptions of childs health, development, mental
health, education;

discussion of status of case: CFTM decisions, preparing for next CFTM, goal/action steps and timeframes; discussion of
parents opinion about current case situation and what they feel is needed to make progress;

discussion of services delivery and parents feelings on effectiveness of services

and [ 2re avare of the circumstances that brought DCS into their son's life. They are very supportive of their son
and daughter in law. They are willing to do whatever it takes to care for- while the investigation continues.
spent two hours with his son and daughter in law today. He believes they are both in shock and do not fully understand what has
happened. He feels the whole family may need counseling.

The I 'ive in a spacious well appointed home. There does not appear to be any environmental hazzards in the home.
Finances to care for [Jij appear to be suitable.

The |l understand supervised visitation. There were a few questions to clarify but in general, they understand that they
have to be awake and have direct eye contact when there is a visitation. They are also able to meet the parents for i}
I dance recital in June. The IPA was discussed.

*Section I: Interview with the child (private or not private; if not why? And location of interview)
Document:
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

concerns of child;
childs feelings in general, about school, about services;

discussion of case planning process in age-appropriate manner

was interviewed and observed. She was dressed for bed. She is a calm, cooperative, and seemingly
happy child. She did not appear to be under any duress or depression. She displayed no fear of parents, when talking about
them, or her grandparents. - age and developmental abilities may not allow her to understand what happened today in her

home.
The grandparents are taking [JJij out of town early this moming to visit some of her relatives in || jili]
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: System Completed
Contact Date: 05/23/2013 Contact Method:
Contact Time: 10:00 PM Contact Duration: Less than 30
Entered By: ] Recorded For:
Location: Family Home Created Date: 05/24/2013
Completed date: ~ 06/23/2013 Completed By: System Completed
Purpose(s): Safety - Child/Community,Service Planning,Well Being
Contact Type(s):  Administrative Review
Contact Sub Type:
Children Concerning
Participant(s)
[
Narrative Details
Narrative Type:  Original Entry Date/Time: 05/24/2013 01:09 PM Entered By: |

Administrative Review

cpsi talked with TL || I to urdate her on the case situation. She states that [Jjjj and passed the
background checks and were approved for safety placement. The parents can have supervised visitation with The
paternal grandparents will supervise.

Next step: Visit with child and paternal grandparents.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: System Completed
Contact Date: 05/23/2013 Contact Method:  Phone Call
Contact Time: 09:00 PM Contact Duration: Less than 45
Entered By: ] Recorded For:
Location: Family Home Created Date: 05/24/2013
Completed date:  06/23/2013 Completed By: System Completed
Purpose(s): Well Being,Safety - Child/Community
Contact Type(s):  Collateral Contact
Contact Sub Type:
Children Concerning
Participant(s)
Narrative Details
Narrative Type:  Original Entry Date/Time: 05/24/2013 01:15 PM Entered By: |
Collateral Contacts:
The following parents were called and advised that at presentF_ can not babysit for their children. DCS will notify
them when they may bring their children back for to babysit.

- Message was left. He returned CPSI's message at 3:30 am on 5/24/2013.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

Case Recording Details

Recording ID: [ Status: System Completed
Contact Date: 05/23/2013 Contact Method:  Face To Face
Contact Time: 08:30 PM Contact Duration: Less than 03 Hour
Entered By: ] Recorded For:

Location: Family Home Created Date: 05/24/2013
Completed date:  06/23/2013 Completed By: System Completed
Purpose(s): Safety - Child/Community, Well Being

Contact Type(s):  Alleged Perpetrator Interview

Contact Sub Type:

Children Concerning
Participant(s)

Narrative Details

Narrative Type:  Original Entry Date/Time:  05/24/2013 12:47 PM Entered By: |

Home Visit/Face to Face

Child Protective Services Investigator [|Jill made a home visit/face to face with the JJij family- The purpose of the
visit was to initiate the investigation, to identify strengths in the family, to assess safety issues that impact the safety of the
child/ren and to understand the familys current situation.

In order to engage the family, CPSI explained the current report made to the Tennessee Department of Childrens Services and the
MRS/Assessment process. CPSI also provided the family with a brochure describing the Multiple Response Approach. CPSI
explained all forms and engaged the family during the paperwork process. The custodian signed the Clients Rights Handbook
Signature Page, Native American Heritage Veto Verification, Health Insurance Portability and Accountability Act (HIPAA)
Acknowledgement form, Notice of Equal Access to Programs and Services, and the Release of Information. CPSI obtained
signed acknowledgements of such and copies have been placed into the file.

*Section II: Interview with the babysitter, i I (rrivate or not private and location of interview)

Interview should include questions regarding the childrens pediatrician, mental health, physical health/disabilities, medications,
domestic violence history, alcohol/drug usage, childrens school attendance/performance, DCS history, police history, employment,
education levels, government assistance, past abuse/neglect, etc.

Document:

discussion of current safety and risk concerns;

discussion of childs well-being needs ex: sharing info about, eliciting her perceptions of childs health, development, mental
health, education;

discussion of status of case: CFTM decisions, preparing for next CFTM, goal/action steps and timeframes; discussion of
parents opinion about current case situation and what they feel is needed to make progress;

discussion of services delivery and parents feelings on effectiveness of services

Det. introduced CPS! il to I I D B husband). CPSI
requested permission to come inside the home and was granted permission by The | had

visitors when we first arrived. They left immediately.
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Case # 2013.056

Tennessee Department of Children's Services

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

CPsI ] exp'ained to the [l that uron an unexplained child fatality the Department is contacted immediately to
determine if there are any other children that might be in danger. Actions must be taken to have these children protected while the
investigation continues. They appeared to understand this. As both of the |JJl] \were exhausted and in what appeared to be
grief, the CPSI tried to make the interview as to the point and brief as possible.

I <tatcd that these were the children she regularly babysits and were in the home today:

4 months old
9 months old. Her mother is
4 years old. His mother is
4 years old. Her mother is
In addition, today was babysitting these children:
-2 Y2 years old. Her father is .
- 2 years old. His mother is-

CPSI explained that DCS would need to contact these families to advise them their children could not be babysat by-
until further notice

have a7 years old daughter, is presently at the home of her paternal
grandparents and il CPSI advised the that il] \vould need to be safety placed with a
friend or relative dunng the mvestlgatlon. The determined that the paternal grandparents would be the best place.

While waiting for the criminal background check on the paternal grandparents, Detective [JJili] 2sked | it she could
give him some information about what happened today in order for him to complete paperwork. Following is a brief account of
what CPSI heard during this question/answer situation. CPSI had to leave during the last part of the interview to speak with her
supervisor. CPSI - made no comments or did not ask any questions.

brought to her house this morning. [ stated that was constipated.
foods. changed [l diarer and then left for work. was

noticed that was falling asleep and then jerking awake presumably because of the

was also fussy and cranky. | decided to place ] in her bed so

stated that
The parents recently started giving
placed in her play pen.
noise the other children were making.
that the baby could take a nap.

stated that there was no bedspread on the bed as her bedspread was at the dry cleaners. - was placed on
the bed with her feet facing the wall. She was placed on her back. [JJij did not have a bottle, pacifier, or blanket in the bed

with her. | states that this is the way i a'ways sleeps.

[ | came home during the morning while [JJilf as still sleeping. He had a birthday card for his daughter to
sign. then left to go back to work. This was shortly before 10:00.

When I <t to get for a diaper change and to be fed, JJJJili] \vas on the bed face down. At first [Jjij
dld not know that was not breathing. When she picked her up there was a bluish discloration under her chin.
There was a fluid coming from her nose. quickly got |l ur and headed to the living room. The child's eyes

opened. [l spit up on her shoulder. started mouth to mouth CPR. The baby opened her eyes at least once
and maybe two times.

had ] ca!! her father and tell him the baby was not breathing. |JJjj ] states that he was so close to
home that he heard the sirens from the ambulances before [JJjjjj called him.

CPsI ] and the ] discussed counselling. They do not think that they have insurance for counselling. They are going

to talk to their pastor tomorrow. CPSI suggested that everyone, including- get some counselling to deal with the grief they
are feeling.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

An Immediate Protection Agreement was developed with the ||

will be safety placed with the paternal grandparents, ] and |l I I

The parents will have supervised visitation with |l ]l The paternal grandparents will supervise.
will not have any children in her home without parental supervision or will not be around children alone. She will
not babysit until the investigation is over.

Next Step Notify the parents of the children that ||| ] I babysits.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |

Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: Completed
Contact Date: 05/23/2013 Contact Method:  Face To Face
Contact Time: 08:00 PM Contact Duration: More than 5 Hours
Entered By: ] Recorded For:
Location: Hospital Created Date: 10/27/2013
Completed date:  10/27/2013 Completed By: ]
Purpose(s): Safety - Child/Community
Contact Type(s): Initial ACV Face To Face
Contact Sub Type:
Children Concerning
I
Participant(s)
I
Narrative Details
Narrative Type:  Original Entry Date/Time:  10/27/2013 04:46 PM Entered By: |
Initial Child Visit

CPsI ] was not able to make the initial response to see [JJjij as she was awaiting her autopsy. This entry was made for
TFACTS purposes only.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |

Case Status: Close Organization: [ NG
Case Recording Details
Recording ID: [ Status: System Completed
Contact Date: 05/23/2013 Contact Method:  Phone Call
Contact Time: 07:30 PM Contact Duration: Less than 30
Entered By: ] Recorded For:
Location: DCS Office Created Date: 05/24/2013
Completed date:  06/23/2013 Completed By: System Completed
Purpose(s): Safety - Child/Community, Well Being
Contact Type(s):  CPIT (Child Protective Investigative Team)
Contact Sub Type:
Children Concerning
Participant(s)
Narrative Details
Narrative Type:  Original Entry Date/Time: 05/24/2013 11:41 AM Entered By: |

Convening of CPIT

CPSI i called Det. I I to advise him that CPSI was assigned the [Jjjjjjjj referral. CPSI explained to Det [Jjjjjjjj that
the Department needed to make contact tonight with in order to find out the names of the children she was
babysitting and to contact their parents as can not babysit while the invesetigation is active. Also, the Department
needed to determine if the |Jlf have a child in their home. CPSI requested that Det. ] go with her to the ||
home as CPSI did not want to hinder the investigation in any way.

Det. ] stated that he had some information to ask Mrs |l for the autopsy tomorrow. He would meet me at the home.
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

Case Recording Details

Recording ID: I Status: System Completed
Contact Date: 05/23/2013 Contact Method:

Contact Time: 02:51 PM Contact Duration: Less than 30
Entered By: ] Recorded For:

Location: DCS Office Created Date: 05/24/2013
Completed date:  06/23/2013 Completed By: System Completed
Purpose(s): Safety - Child/Community

Contact Type(s):  Notation

Contact Sub Type:

Children Concerning

Participant(s)

Narrative Details

Narrative Type:  Original Entry Date/Time:  05/24/2013 11:02 AM Entered By: |

Receipt of CPS Intake

A CPS Intake was received on 5/23/13, 2:51pm after 4 months old was reported deceased at her
babysitter's home. The baby was alleged to have a lack of supervision. The baby was alleged to have been a Neglect Death.
The alleged perpetrator for lack of supervision was listed as the babysitter, ||| |} Jj I The alleged perpetrator for
the Neglect Death is unknown.

Reporter states: |||} ] I I (¢ months) lives with her mother || and father [ I . i<
I babysitter.

The police were called this morning at 10:06 am, [JJjjjjj told them that [Jilij was not breathing. was given instructions to
do CPR, when medical personnel arrived the child was not breathing and she had no heartbeat. was transported to
Hospital in |} /here she was pronounced DOA (dead on arrival). ] told the reporter that she had put
down on her back on the bed because she was fussy.- said she put pillows on three sides of the baby and the wall
was on the other side.- said she left the room and went out to the truck to get something out of it. said she couldnt
remember how long she left ] on the bed until she went back to check on her. When ] went back to check on the baby,
had rolled from her back over onto her stomach.- said the babys chin was blue when she picked her up. Itis
unknown if | li] face was pressed into the bed.

was very upset and the reporter was unable to get a lot of information from her at this time, but a statement will be taken
from her when she has had a chance to calm down.

An autopsy will be done on the child tomorrow moming. [JJilif has a 12 year old brother. i the father is an officer with the
I Folice Dept. il as keeping 5 or 6 children this morning, and [Jili] as the youngest. There was one child
who was about a year old and the rest of the children were maybe 5 or 6 years old. These children were not interviewed and their
names and information is unknown at this time. Most of the children who- keeps are children of city employees.

I /25 not on any medications and there are no known problems for her, except the mother told the babysitter
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Case # 2013.056

Case Recording Summary

Case Id: [ ] Case Name: |
Case Status: Close Organization: [ NG

this morning that she was a little constipated." There was nothing wrong with the condition of the home; it was clean and well kept.
There were no hazards in the home. - had door covers on the door knobs to keep the children from getting out. The baby was
in a good safe place on the bed. There have not been any other children who have died in- home and none in the

home. There were no patterns of neglect noticed in- home. There is no history of anyone involved with the police. The
reporter has not been in the home before today.

This is all the information that the referent had to report at this time.

County group emailed.
Per SDM: Investigative Track: P 1/ Neglect Death. |JJli] TL on 5-23-13 @ 3:58 pm

Notified Child Fatality Group:

were copied on the notification email.

Due to a conflict in the DCS investigating this referral, the DCS was transferred the referral.
This referral received a P1 response time. Immediate contact was made as soon as the case was assigned to CPSI- at
approximately 6pm.

The Juvenile Court was notified of the receipt of this referral.
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