
Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Intake ID:

Intake Taken By: 05/13/2013 03:11 PM CTIntake Date/Time:

InvestigationTrack Assigned: Priority Assigned: 1

Screened  By:

Date Screened: 05/13/2013

Intake

First County/Region

05/14/2013 09:18 AMDate/Time Assigned :

First Team Leader Assigned: Date/Time

First Case Manager Date/Time 05/13/2013 12:00 AM

05/13/2013 12:00 AM

Investigation ID:

Investigation

Alleged Victim Age Allegation Severe ? Alleged Perpetrator Relationship to
Alleged Victim

Allegations

13 Yrs Psychological Harm No Grandmother

16 Yrs Psychological Harm No Grandmother

15 Yrs Neglect Death Yes Grandmother

8 Yrs Psychological Harm No Grandmother

Referent Name: Role to Alleged Victim(s):

Referent Address:

Referent Phone Number:

Notification: Letter

Type of Contact: I-3 Phone

Referent(s)

Narrative: TFACTS: Yes - case id is 

Open Court Custody/FSS/FCIP: No
Closed Court Custody: Yes (12/16/10)

Prior INV/ASMT of Abuse: Yes (2)
Prior INV/ASMT of Neglect: Yes (6)
Prior INV/ASMT for both Abuse/Neglect: Yes (1)
Screen Outs: Yes (2 - #  and # )

Indicated: #  (SEE) 1/13/11 (perp: )
               #  (DEI) 2/4/05 (perp: )
               #  (ABD) 4/3/02 (perp: )
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Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Participant(s)

Name:

Partipant ID:FemaleGender: Date of Birth:

13 YrsAge:SSN: Race:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:

Name:

Partipant ID:FemaleGender: Date of Birth

16 YrsAge:SSN: Black/AfricanRace:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:
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Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Name:

Partipant ID:FemaleGender: Date of Birth:

15 YrsAge:SSN: Race:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:

Name:

Partipant ID:MaleGender: Date of Birth

41 YrsAge:SSN: Race:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:
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Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Name:

Partipant ID:FemaleGender: Date of Birth:

8 YrsAge:SSN: Race:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:

Name:

Partipant ID:FemaleGender: Date of Birth:

50 YrsAge:SSN: Race:

Address:

Deceased Date:

YesAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:
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Tennessee Department of Children's Services
Tennessee Child Abuse Hotline Summary

Name:

Partipant ID:MaleGender: Date of Birth:

Age:SSN: Race:

Address:

Deceased Date:

NoAlleged Perpetrator:

NoDCS Foster Child:

School/ ChildCare Comments:

External History Search Results:

DCS History Search Results:

DCS Intake Search Results:
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Tennessee Department of Children's Services

Child Protective Service Investigation Summary
and Classification Decision of Child Abuse/Neglect Referral

Case Name : Investigation ID:

Distribution Copies: Juvenile Court in All Cases
District Attorney in Severe Child Abuse Cases
Regional Supervising Attorney

There is extensive DCS history for this family. The children were removed from their mother and father due to drug use
years ago. The parents were allowed to work services via FSS (in order to regain legal custody of their children), however,
they have yet to fulfill the needs for the Court to allow the change of custody back to the mother and father.
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 08/13/2013 Contact Method:

Contact Time: 04:56 PM Contact Duration: Less than 05

Entered By: Recorded For:

Created Date: 08/13/2013

Completed date: 08/13/2013 Completed By:

Location: DCS Office

Purpose(s): Permanency,Safety - Child/Community,Service Planning,Well Being

Case Summary

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Case Summary:

This case has been prepared and submitted for closure at this time. The children are deemed to be safe in the home with  and
 as of 08/01/2013. The birth parents of the children,  and , still have some

reservations about their children being in the legal custody of . The last court order from the previous FSS
case states that both parents have supervised visits only until further changes from the Court. Both the parents and the
grandparents of the children have been advised to not speak of adult (death of , money, legal custody matters) topics in
front of the children. The children had forensic interviews, which were not substantial in nature to prove the allegation of Neglect
Death against .  medical records prove that the child was taken to the hospital prior to her passing and
that her cause of death was cardiac arrest. No autopsy was completed on the child's body at the time of death.  did
seek grief services for the other three children in the home, since the passing of their sister. No other services are needed at this
time.

Entry Date/Time: 08/13/2013 04:59 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 08/01/2013 Contact Method: Face To Face

Contact Time: 04:30 PM Contact Duration: Less than 02 Hour

Entered By: Recorded For:

Created Date: 08/02/2013

Completed date: 08/12/2013 Completed By:

Location: Family Home

Purpose(s): Permanency,Safety - Child/Community,Service Planning,Well Being

ACV Interview/Observation,Alleged Perpetrator Interview,Parent/Caretaker Interview

Contact Sub Type:

Case Recording Details

Children Concerning

; ; ; 

Participant(s)

; ; ; 

Contact Type(s):

Narrative Details

CPSI  and CPSI  made a home visit at  and  to
follow up on the investigation with the family/children on this date.

CPSI  CPSI  , , , , ,
and  were present during these visits.

In order to engage the family, CPSI  explained the current report made to the Tennessee Department of Childrens Services
and the MRS/Assessment process.  CPSI  also provided the family with a brochure describing the Multiple Response
Approach.  CPSI  explained all forms and engaged the family during the paperwork process.  The custodian signed the
Clients Rights Handbook Signature Page, Native American Heritage Veto Verification, Health Insurance Portability and
Accountability Act (HIPAA) Acknowledgement form, Notice of Equal Access to Programs and Services, and the Release of
Information.  CPSI  obtained signed acknowledgements of such and copies have been placed into the file.

*Section I: Interview/Observation of ACV
CPSI  met with  (age 8) was the first to be interviewed in the living room of the residence. 
appeared to be a very social young lady who was excited to be starting school back (05Aug2013).  did report that she will
be going into the 3rd grade at  Elementary School and expressed concern that she was a grade behind. 
reported that everything was looking good at home and that she had fun spending time with her Grandmother and Auntie for a few
weekends this summer. When asked about how the visitations were going with both her mother and father,  reported that
everything was going really well.  father was at the house upon our arrival but she had not seen her mother since she
came to visit on both Monday and Tuesday.  did seem a little upset when she mentioned that her dad has no problem
coming in the house to visit but her mother will not come inside the home. When asked if  had been to the doctor she did
state that she went on July 8th for a physical and went to the dentist but could not remember when that was. The dentist did tell
her and her Grandparents that she had cavities on her teeth.  is currently not seeing any professional care services.

Entry Date/Time: 08/12/2013 09:09 AM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Strengths:

Needs:

Action Steps:

Decisions:

Section VIII:  IPA: None
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 05/29/2013 Contact Method:

Contact Time: 03:25 PM Contact Duration: Less than 05

Entered By: Recorded For:

Created Date: 05/29/2013

Completed date: 05/29/2013 Completed By:

Location:

Purpose(s): Permanency,Safety - Child/Community,Service Planning,Well Being

Administrative Review

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Compliance is being checked and case deficits acknowledged based on when the review was conducted.

Entry Date/Time: 05/29/2013 03:26 PM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: System Completed

Contact Date: 05/13/2013 Contact Method:

Contact Time: 10:00 PM Contact Duration: Less than 05

Entered By: Recorded For:

Created Date: 05/17/2013

Completed date: 06/13/2013 Completed By: System Completed

Location: Family Home

Purpose(s): Well Being

Initial ACV Face To Face

Contact Sub Type:

Case Recording Details

Children Concerning

; ; ; 

Participant(s)

Contact Type(s):

Narrative Details

Entry Date/Time: Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 05/13/2013 Contact Method:

Contact Time: 03:11 PM Contact Duration: Less than 05

Entered By: Recorded For:

Created Date: 06/04/2013

Completed date: 06/04/2013 Completed By:

Location: DCS Office

Purpose(s): Permanency,Safety - Child/Community,Service Planning,Well Being

Case Summary

Contact Sub Type:

Case Recording Details

Children Concerning

Participant(s)

Contact Type(s):

Narrative Details

Case Summary:

On 05/13/2013, a P-1 referral was called into Central Intake.  The referral was screened into  County with an allegation of
Psychological Harm and Neglect Death against  (Legal Custodian/ Paternal Grandmother to ACV). The alleged
child victims are , ,  and . The referral was assessed and assigned
by TL  to CPSI  Response is due on 05/14/2013 at 03:11 p.m. CST. It is unknown at this time if the child is of Native
American descent.  The referent letter was mailed on 05/20/2013.  Juvenile Court and the District Attorney are notified of referrals
and classification on a monthly basis per local protocol and policy.

Next Steps: The response time will be met by 05/14/2013 at 03:11 PM CST.

Entry Date/Time: 06/04/2013 08:43 AM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

Recording ID: Status: Completed

Contact Date: 05/13/2013 Contact Method: Face To Face

Contact Time: 08:00 AM Contact Duration: Less than 30

Entered By: Recorded For:

Created Date: 05/17/2013

Completed date: 05/17/2013 Completed By:

Location: Family Home

Purpose(s): Well Being

Initial ACV Face To Face

Contact Sub Type:

Case Recording Details

Children Concerning

; ; 

Participant(s)

Contact Type(s):

Narrative Details

- Home visit face to face

- Present for the were: - grandmother, - child, - child, - child, and
- case manager.

- Interview with children- Case manager asked  is it okay for case manager to come into her home. 
stated yes. Case manager asked the children how things are going. The children stated things are going well but it's hard because
the death of there sister. Case manager asked the children do they need counseling to help them deal with the death of there
sister. The children stated they are in counseling. Case manager asked the child do they feel safe living with there grandparents.
The children stated yes but they would like to live with there mother. Case manager asked the children are there any concerns at
this time. The children stated no.
- concerns of child- N/A
- children feelings in general about school and services- The children stated they are okay with school and services.
- discussion of case planning process in age-appropriate manner- Case manager stated to the children to be strong and very
supportive of each other.

- Interview with the mother- N/A
- Interview with dad- N/A
- Interview with other children in the household- Case manager spoke with  about the referral.  stated
she love the children very much and will never hurt or harm them.  stated child fell getting off the bus on 5-8-13
around 3:45pm and  had to help her up.  asked child is she okay and child stated yes. 
stated the next morning she asked child to get up and get ready for school. Child stated she didn't feel good and 
gave her some medicine.  stated later that night around 9:00pm child was taken to  Hospital. 
passed away on 5-9-13 at 10:12pm.   stated child had lupus, diabetes, cerebral palsy, shingles, and nephrotic
syndrome.

- Interaction with children and grandmother- The children interacted very well with grandmother during the visit.
- Interaction with children and case manager- The children interacted very well with case manager during the visit.

Entry Date/Time: 05/17/2013 09:27 AM Entered By:Narrative Type: Original
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Tennessee Department of Children's Services

Case Recording Summary

Case Id: Case Name:

Case Status: Close Organization:

-Observation and presentation- The children was very respectful neat, and clean during the visit. The children did not have any
bruises or injuries during the visit.
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