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CS-0959

 Performance Based Contracting Formal Review Request
1. This form is completed by providers to petition the Department of Children’s Services for formal review matters related to Performance Based Contracting.  This form and any supporting information must be submitted within 60 days of the official written notice regarding finalized PBC outcomes.
2. The provider completing the formal review request should adhere to the following parameters for initiating the formal review. Efforts to resolve differences in rule interpretation or data analysis should initially take place between the provider and representatives of DCS’ Office of Network Development.  If the issues/concerns remain unresolved or there is an impasse as to a viable solution, the provider will retain the option to initiate a formal review. There are five (5) areas that are appropriate for the formal review process:

· When the application of the established PBC methodology results in unintended consequences with respect to either evaluation of outcomes or estimation of reinvestment payments or remittances.

· When the application of the established PBC methodology results in overall performance and fiscal evaluation that is inconsistent with the spirit and/or intent of the initiative. 

· Extraordinary circumstances where the provider believes there are extenuating conditions that have adversely impacted their PBC performance.
· When the provider believes there are errors in the calculations and these issues are not resolved with the Office of Network Development.
· When youth present during the performance window are substantially different than youth in the baselines (examples provided below), resulting in negative fiscal consequences for the provider:

a. New populations are present in the performance window that are un/underrepresented in the baselines (e.g., a provider begins a new post-adoption disruption program during the performance window, and they have not previously served the population of post-adoption youth at high risk of disruption)

b. The mix of youth (based on contracts) in the performance window is different than in baselines (e.g., during the baseline period, the provider served mostly Level 1 and Level 2 youth, serving only an occasional Level 3 youth but during the performance window, a much larger percent of the youth served were Level 3)

c. New contracts are included in the performance window that are not represented in the baselines.
d. Review of individual youth will be considered only in extraordinary circumstances when it can be demonstrated that such circumstances are not likely to have occurred during the baseline period and, thus, are not accounted for in the agency’s baselines (e.g., Instances where delays were clearly caused by circumstances beyond the control of the provider may be submitted only with clear evidence of the circumstances in the case in question along with evidence that such circumstances are unlikely to have occurred during the baseline period).
3. The DCS Office of Network Development will maintain the original completed form and the provider will receive a copy.
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