TFACTS Storyboard- Entering a Permanency Plan Ratification Hearing and Order

ﬂ Children’s Services

Storyboard

Entering a Permanency Plan
Ratification Hearing and Order

This storyboard demonstrates how to enter Permanency Plan Ratification
Hearing and Order.
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Entering a Permanency Plan Ratification Hearing and
Order

Permanency Plan Ratification is entered as a Hearing and a Court Order. The Hearing must be entered before the
Court Order. The Order or Ratification must be linked to the Hearing. Failure to do so will result in the child being

listed on a report stating this has not been done. The Court Order would have to be marked in error then linked
once the Hearing is entered.

Locating the Hearing and the Court Order

1. From the Workload screen, click Select for the appropriate family case, the Case Overview screen displays

Home Intake Case Resource Financial Administration
Workload
| help |
Initial Action: View:
Select an action... v Workload View v Approvals (0) | My Work (0) | (X

Viewing for Pe
Pe

Type T ID Y Name Y Assignment Role Y ICPC Review Status T
Supervises
» Ongoing Case 155! Mo SS Custody Worker m
4 Ongoing Case 286098 Cofl SS Custody Worker
Case Status: Open S
Organization: Smoky Mountain Region
RECOTAG Case Status Date: 06/24/2021
2. Click Court in the blue left navigation bar. The Case Members Legal History screen displays
Home Intake Case Resource Financial Administration
| help |
[ Case 0 Icase Members Legal History I Case Court Actions
Bee Tienger
Case Recording
Case ID; 2 Case Name: Cof Case Status: Open Organization: Smoky Mountain Region
Forms/Notices
Checklist
Case Members
IS
Immediate Protection Agreement B DCS Custody - Court Ordered 09/11/2002 10/30/2002 Legal Status Court Action
s":‘d%“'“mg@ (= DCS Custody - Emergency 01/26/2023 Lagal Status Court Actian
eferral

Removal Records

3. Click Case Court Actions tab, the Case Court Actions screen displays
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Home Intake Case Resource

Financial Administration
| help |
Caze Overview Case Members Legal History | Case Court Actions
Case Recording Case Header
ASEA Review Case ID: 28 Case Name: Cof Case Status: Open Organization: Smoky Mountain Region
(e T Court Actions Search Criteria
Checidist
Court Action Category: [ v
Investigations Linked Action Concerning: [ v
Immediate Protection Agreement | | From: & To: ]
Child Care Assistance Program
Referral Sort Results By: Mapping Default - [ Include Marked In Error
b Cout -
Removal Records
P Ref Court Actions History
Result(s) 1-4 of 4 Page 1 of 1
Individual Program Plan [ | ActionDate | Action Category Action Type Court Docket # Action Concerning Additional Info
Classification select . cowtaction  12/07/2021  Pleading Petition Tarmination of Parental Rights 3-1750 Cot
PreDisposition Report amsnd
Delinquency Information select lnkcoutaction  0B/23/2022  Court Order TPR Order 3-1750 Col
Special Caution Alert select lnkcourtaction  01/26/2023 Court Order Custody Removal (Initial) Col
Non-Custody Sy couraction  05/23/2024  Pleading Petition Termination of Parental Rights 2023-1V-4-TPR Col
amend
Incident Reports
e Action Category Mapping Default v | Add Action]
IL Program Eligibility and Service
Referral r—

4. Click Search; the Court Actions History grid displays
5. Ifthe Court Order has been entered, but not the Hearing
a. Click select on the row of the Court Order, the Court Order Details screen displays
b. Check Order has been Marked in Error box at the bottom of the screen
c. Click Apply
d. Click Close, the Case Court Actions screen displays. The Marked in Error Court Order is no longer
listed

If the Hearing has been entered, but not the Court Order, skip the “Entering the Hearing” section of this
storyboard

6.

Entering the Hearing

1. In Action Category, select Create Hearing from the drop-down
2. Click the Add Action button; the Hearing screen displays

| nen
Case > Workload > Court > Hearing Information

r Case Header

2

Court Information

g Tiiformation

Case Name: Coff Case Status: Open Organization: Smoky Mountain Region

Court Docket #: Created Last Modified
Hearing Type: * Permanency Plan Ratification ~ Date Order Filed With Court Clerk: 10/02/2024 9

Hearing Segment(s)

[ [ Hearing Begin Date Hearing End Date Marked in Error Was QRTP reviewed by Court/Judge? Did Court/Judge approve the QRTP setting?

Add Hearing Segment|

Hearing Concerning Child(ren)

Case Members Hearing Concerning Child(ren)

cof ~ cotn

-

Roe

Roe

Roe . 5
[J Marked In Error: Marked By: Error

Date:

o

3. Enter Court Docket # (if this information is used by your Court)
4. For Hearing Type, select Permanency Plan Ratification from the drop-down
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5. Enter Date Order Filed with Court Clerk

Note: skip Add Hearing Segment section for now

6. Select Hearing Concerning Child(ren) and click Add> button

7. Click Apply. Disregard error message concerning county and court
8. Click Court Information, the Court Information screen displays

Case > Workload > Court

Case Header

Case ID; 28 Case Name: Coff Case Status: Open Organization: Smoky Mountain Region
Hearing |jj Court Information
Court
County:* Claiborne v [ out of state
Court:* [ Claiborne County Juvenile Court
Judge Name: Ayers, Joseph -
Court Address: 173 PO BOX
City: TAZEWELL
State: Tennessee Zip Code: 37879

Representative

Type: v Name: Represents: v

Representative Type [ heme [ mepresens |

[ e

9. Enter County

10. Enter Court

11. Enter Judge Name

12. In the Representative grid, select Type

13. For Representative>Name click Add; More representatives can be added
14. Click Apply- Disregard error concerning Hearing Segment

15. Click Hearing tab, the Hearing screen displays

Adding the Hearing Segment

1. Click the Add Hearing Segment box, the Hearing Segment Details screen displays

Case Header

Case ID; 2! Case Name: Cof Case Status: Open Organization: Smoky Mountain Region

earing S t Details

eIy e Created Last Modified 10/14/2024
Hearing Begin Date: * @ Hearing End Date: | |
Was QRTP reviewed by Court/Judge? v Did Court/ludge approve the QRTP setting? |
Narrative:

Court Hearing Attendees

DCS Representative: | Clear]

Non Attendees Attendees

Case Members: ~
Cc

a
M

Re
Re
Others in Attendance:

o coeoe o |

[[] Hearing Segment has been Marked in Error

[ ez

2. Enter Hearing Begin Date
3. Enter Hearing End Date
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Add Narrative, as needed

For DCS Representative, click Person Search, locate, and “choose” a person

For Case Members, select persons from the Non-Attendees box and click the Add> button
Add Others in Attendance, as needed

Click OK, the Hearing Information screen displays with the Hearing Segment listed

© N o n oA

| onem
Case > Workload > Court > Hearing Information
rCase Header
Case ID; 2% Case Name: Cof Case Status: Open Organization: Smoky Mountain Region
W Court Information
jormation
Court Docket # Created Last Modified:
Hearing Type: * Permanency Plan Ratification ~ Date Order Filed With Court Clerk: 100022024
Hearing Segment(s)
[ | Hearing Begin Date | Hearing End Date Marked in Error Was QRTP reviewed by Court/Judge? Did Court/Judge approve the QRTP setting?
select  10/02/2024 10/02/2024 No
Hearing Concerning Child(ren)
Case Members Hearing Concerning Child(ren)
: o 7
marked In Error: . Emor
(] marked In Error Marked By: 7O
o
9. Click Save, the Case Court Actions screen displays
— |
Case Recording
ASFA Review Case Members Legal History |I Case Court Actions I
Forms/Notices Case Header
Checklist Case ID; 28 Case Name: Cof Case Status: Open Organization: Smoky Mountain Region
Court Actions Search Criteria
Investigations Linked
Court Action Category: v
Immediate Protection Agreement
Child Care Assistance Program Action Concerning _ - _
Referral From: i To: &
¥ Court Sort Results By: Mapping Default v [ Include Marked In Error
Removal Records
Placement Referral
e T Court Actions History
Classlfication Result(s) 1 - 5 of 5 Page 1 of 1
Jsposi || ActionDate | Action Category |______Action Type _____| Court Docket # Additional Info
PreDisposition Report o E— — = — e
Delinquency Information select o coutaction  12/07/2021 Pleading Petition Termination of Parental Rights 1-1750 Co
amend
Snedal Cautl
sslect lnkcoutaction  08/23/2022  Court Order TPR Order 1-1750 Coft
Non-Custedy select Enkcowtaction  01/26/2023  Court Order Custody Removal (Initial) Coff
Incident Reports B
S8 nk courtaction  05/23/2024  Pleading Petition Termination of Parental Rights 2023-)V-4-TPR Co
ICPC/IC) —
IL Program Eligibility and Service selact 10/02/2024  Hearing Permanency Plan Ratification Coff
Referral
Relative Caregiver e
o Action Categor Create Hearin v Add Action
Transitional Survey e g ity
Adoption

Case Closure

Linking the Court Order

1. Click link court action on the row of the Permanency Plan Ratification court action, the Hearing
Information screen displays
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| heip
Case > Workload > Court > Hearing Information

Case Header

Case 1D: 2i Case Name: Coff Case Status: Open Organization: Smoky Mountain Region
| Hearing | Court Information
EEPY ™ formation
Court Docket #: Created: 10/14/2024 Last Modified: 10/14/2024
Hearing Type: * Permanency Plan Ratification ~ Date Order Filed With Court Clerk: 10/02/2024
Hearing Segment(s)
[ ] Hearing Begin Date Hearing End Date | Marked in Error | Was QRTP reviewed by Court/Judge? Did Court/Judge approve the QRTP setting?
select  10/02/2024 10/02/2024

No

Hearing Concerning Child(ren)

Case Members
Coff .
Coff
Helt
Helt
Coff

Hearing Concerning Child(ren)

Marked Error
Marked  By: Date:
In Error:

| Link Court Action: v View Linked Actions

2. InLink Court Action drop-down, select Order
3. Click the Add Action button, the Court Order Details screen displays

load > Court

' onem 1
car .
m: 2 Case Name: Coff Case Status: Open Organization: Smoky Mountain Region
Court Order Detallfll Court / Attoney Info
C Court Order and Other Types: * [Ratification of Permanency Plan (1st 60 days) «
=
Case Members Person(s
Ear ~ Caff ~
ol | _nid> |
ol | < nameve
ol v o
Date Order Sianed: + * \0/0ziz02e | 3
/o202 | Certified Copy Received: 0
udge =~ Oid Court/Judge approve the QATP setiing? r
4
Adjudication / Finding
I cwd | Adwdcaton ___________] Adjudication Date Finding | _______Fndngoate ]

Add Adjudication | Finding|

Legal Status

Child Legal Status. Effective Date End Date
| Add Legal Status

[ Order has been Marked in Error

[2roiv J e B conce

Marked By:

Entering Court Order Details

Enter Court Docket #, as needed
2. For Court Order Type, select Ratification of Permanency Plan (1st 60 days)

For Court Order Concerning select person(s) from the Case Members box and click Add>, the selected
person(s) are moved to the Person(s) box

4. For Date Order Signed, enter the Court Date
5. Enter Date Order Received by DCS
6. Enter Special Court Instructions, as needed

TFACTS -10/2024



TFACTS Storyboard- Entering a Permanency Plan Ratification Hearing and Order

7.

Click Apply.

Entering the Adjudication/Finding

1.

No vk~ WwN

Click the Add Adjudication/Finding button, the Adjudication/Finding screen displays
| = oad > cox 1

— —— Ty
=
=
=
-~ Eeperieges i o, | &
P — mrrreat=l |
— —

A. Reasonable Efforts are being made to achieva permanency Ve v

T

8. Reasonable Efforts are not being made

C. Reasonable Efforts are HOT required

Raason: I

Select Person Concerning
Only enter Adjudication Type and Date if there was an Adjudication change made in this Order
For Finding, select Reasonable Efforts Order from the drop-down
For Finding Date, enter the hearing date

Answer the ASFA Court Order Language questions

Click OK, the Court Order Details screen displays

case Mame: Coff, Case Status: Opan Orgamization: Smoky Mountain Region

8. Click Save, the Case Court Actions screen displays

TFACTS -10/2024



TFACTS Storyboard- Entering a Permanency Plan Ratification Hearing and Order

Home Intake case Resource Financial Administration

ke Ol Case Members Leqal History | Case Court Actions
« r

case Name: Cof Case Status: Open Organization: Smoky Meuntain Region

E
e

|

FEFEE

ouasi0z3 Court Ordar

om/z3/2022 Caurt Order

B
‘i

Ik st actian. 120712021 Paading Pattion

Cronia aaring © [ nctoe]

ﬂ 1T

9. In Sort Results By, select Date (Decending) and click Search to see both the Hearing and the Court
Order.

“You have completed this storyboard.”
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