TFACTS Storyboard e Processing NOAs from Placement

Department of
Children’s Services

o Storyboard

Processing NOAs from
Placement

(for placement staff)

This storyboard demonstrates <specify topic details>.

Table of Contents

Processing NOAs from Placement ...
LOCAte @ PIACEIMENIL........ooviiiiieieceee ettt ettt e st e st e et e et e et e et e e steesaeesaeesreesns
Add @ NEW PLACEIMIOIIT ...ttt e et e s et e e et eeeeeesaeesaeeesareesaseesaeeesaneesaneenn

ProceSS The NOA ...ttt e et e et e e et e s et e st esertesareesaeeesareesareeeaeeesaseesaneeesnnes

1 TFACTS 12/2016



TFACTS Storyboard e Processing NOAs from Placement

Processing NOAs from Placement

The placement team received notice that Alhusseini, Margit (ID: 9251786) needed a placement

change.

Locate a Placement

You will go into TFACTS and enter the name or person ID in Person Search Criteria and click the Search

button:
m ) TRN bome | search | incident reporting | help & training | customer care | log off | A
=== Children's Services. Logged tn: Vener, Broaks | DCS Central Office | |
I help |
Parcon Search Intake Saarch

Person Search Criteria

Person ID: (9251786

SSN: ’7

Reference Type:

Sort Results By: ~]

oRr

oR

Reference Number: ’7

oR

First/Middie Name:

Gandar:

Employes Search

==

Person Search Results

Result{s) 1 -1 6f 1 Paga 1 of 1
| Parson 10 Hamie |
|

| stlect 9251786 Albsseing, Margit 234 ALLEN Rd Cookeville, TN 38501 01/18/2002 ‘
L

HOME | HELPACTRAINING | PRIVACY ROSECURITY |

of4_p01_fied_s_parson_screwn TRN3Z veraiem 3.000.16 (03-13-2008 020ke pu)

Click on the select link beside the person’s (child’s) name in Person Search Results. This will take you to
the Person Home Page for the selected person.
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I g - - 1
TRN bome | search | incidentreporting | help & waining | customercars | logoff | A
2= children's Services Logued In: Vener, Brooks [ (05 Central Officoe |
| hel |
Person Home Page
Person ID: 9251786 Gender: Female
Name: Alhusseini, Margit poB: 01/18/2002
Address: 234 ALLEN RD Age: 14 Yrs
Cookeville, TN 38501 Employee: No.
Phone/ Contact:
Person Links
Education Legal History Monthly Summary
Health IEACTS History (U Military History
Einancial AFCARS Symmary Merge History
Assessment History Person Association Assignment History
Quick Actlons: | Select an action... i
e
Elactronic Casa Fila i - Navember 2016 .
Su Mo Tu We Th Fr Sa
select  08/19/2016 Consultation - Removed for obfuscation. 0 " 1 2 3 4 5
select 07/29/2016 NOA - 6 7 8 9 10 11 12
07/28/2016  Placement - << Summary coming Soon >3 13 14 15 15 17 15 i
20 21 2 24 25 26
select  07/01/2016 Monthly Summary - << Summary coming soon > >
Y i i 9 27 28 29 30

sglect 08012016 CFTM - Removed for abfuscation.

Close

DErSON DASICISD sevoilviem_perion_overvier  THMIZ retaim 3.000.16 (09-33-2016 02ia4 P) v~

This is Margit’s Home Page. Click on the TFACTS History link.
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Click on the + sign beside Case History to expand folder to see the person’s TFACTS Case History.

iTRN bome | search | incident reporting | help & training | customer care | log off | A

=== Children's Services. Logged In: Vener, Brooks | 0O Central Office |

| help |

Ferson Overview
Person Header

name: Alhusseini, Margit Gender: Famale DoB: 01/18/2002
Person 10: 9251786 SN TR 6732 Age: 14 ¥rs

TFACTS History
— oz History (2)

i Investigation History (D)

i Associated Case History (0]

& Intake Histery (1)

# Resouree History (1)

i Resource Inquiry History (1)

& Placamant History (4)

® Mon-Residential Service Mistory (0}

& Titke IV-C EBgibility History (1)

& Wiew Original Person (1) (NOTE: Access restricted to Closed Adoption workers)

v
& Marae History (07

MOME | HEPSTRAINING |  BRIVACY & SECURTTY | Lintakefintake person sacwis histOry.JSn emoz_s01_vew tses_history TAN3Z varsion 3.000.16 (08-13-2016 O2im

This shows 2 open cases, | would click on the Case ID with the latest Case Status Date. For Margit, |
would choose the 3/23/2016 date. This will take you to the Family Case.

m | TRN home | search | incidentreporting | belp & training | customercare | logoff | A
B Chitdren's Services

togoed In: Vener, Brooks [ [H5 Contral Office |

| beln |

Parson Ouervies

Person Header

tarme: Alhusseing, Margit Gender: Female DoB: 01/18/2002
Persen 10: 9251786 SSN: TUR-RELETIR Age: 14 ¥rs
r TFACTS History
= Case Mistory (2)
oy
— 182770619 Brawn, Jos adoption Gpen 03232016 Upper Cumbariand Reglon
28T Brown, Joe Ongaing Open 101972013 Upper Cumbserland Region

i Investigation History (0)

& Assoclated Case History (0}
[# Intake Histary (1)

& Rasource History (1)

[ Resource Inquiry Histary (1)
1 Placemant History (4]

1# Non-Residential Sarvice History [0)
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e@m st vl A o angre i Tasget=/ dptaveCrvenvien O = @ G || @) TFACTS » Case - Worlead . [ | -
e i ot i A P ot - B
i B Logn Pege B8 Sign in to your account. [ Adobe Enterperse Dashbo.. [l Clowd &) ger. £ TRACTS Home - Home [B] TFACTS On-Line Help Pre... YR B - - Pager Seletyr Tock+ @+ @

TRN bhome | search | incident reporting | help & training | customer care | log off | A

Logyges In: Vener, Brooks [ (08 Central Office ] | |

Ci'll i Services AT

Home Intake Case Resource Financial

I  Case Overview
b Caze Overviev Case Header
cist Rucoring Case ID: 182770619 Case Name: Brown, Joo Case Status: Open Upper Cumberand Region
Case Aclions
ASEA Revitw
Miew Case Detalls
[Egrms/Hotices e
Access Origingl Case
Decument ;
Hazards
Checklist
Mo current Hazards have been entified
pCase Assignment Information -
Egtential Adoptive Families
[Eamily Consideration Process 0
Organization ;I:"”t::':r'::‘:; J— P | Child/ Youlh Harme
Sonfidential Court Repart
Upper Cumberland Region faghie, Michasie 55 Custody Worker Alhusseini, Margt
Beferral
Florence Crittenton Agency rg:'“m:"‘"“ Private Provider Worker Albusseini, Margit
BETUTEIAnty Case Alerts
laxestigations Linked Alert Message & ¥
H o o » M 10 [was perpage No items to display w
3
Lase Services
Earmanency Flan
Hrengths gnd Concerns
Yisitation Pl
Eermangncy.Goals
Lourt
Bemoval Records
Elacement Referral
— ©lacemant
w

From this screen, click on the Placement Link in the Left Navigation menu.
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Lase Overylew
Lase Recording
ASFA Raview
Eprms/tiatioes
Document
Checkfist

Extential Adoptive Famisics
Eamiby Consideration Process
Laonfidential Court Repart

Lhild Care Assigtance Program
Baferral

Lase Services
Permangncy Flan
Surengths aod Concerns
isitation Plan

Barmanancy Goals

Loyry
Bemoval Records
Elacemant Rofetral

FPlacement

Individual P oL

Dslinguency Information

Case Header

Case ID: 182770619 Cose Name: Brown, Joe

Placement Records Filter Criteria

From Begin Date: | =]
~]

Sort Results By: Jnaqlr\ Date (Descending)| V|

m

Placement Records

Chikd's Name:

Case Status: Open

To Begin Date: i |

Status:

=

Organization: Upper Cumberland Region

Result{s) 1 to 4 of 4 Page 1of 1
| Child's Hame Serviea Typa/Dascription Imm Name m‘l;:'?‘“ﬂm’ wm“::"d I Status I
select
lemporary break
authorise DCS Foster Care
Athugseini, Margit - 01/18/2002 Provider, Pally WATRMS orjanz0i6 Completed  dotuments
Corestion Regular Board Hate
NOA
[eports
select
Service
ST physsgin, Margit Lavel 2 Soechl Peputation oroider, paty | 1772013 04/20/2016 s tempocary brsak
i 2002 = . () pletes
authoriza QM8 Leved 7 Special Papulation - Fducation 072812016 decuments
Lemedtion
tenorty
sglagy
Seryice
Zessions L3 SED-PRTF 11/18/2015 lemporary beeak
Alhussein, Margit - 01/18/2002 Provider, Polly nuhrns Completed
authorize L2 SED-PRTF 04/20/2016 documents
Lorrecticn
Eports
seledt
authorize  ussin, MargR - CoEpeig oy provder,paty | 111772015 11/17/2015 kool temporary bregk
01/18/2002 :’.-‘E;vlﬂc\t Resource Homa Placement (72 : 11/18/2015 dacuments
Teeely

You will notice that Margit is currently placed in a Level 1 DCS Foster Home. You received word from
the FSW that she now needs a Level 2 Placement. Click on Margit’'s Name in the Child Name drop down
box and click Add Placement Record.

Add a New Placement

This is the screen where you will add the new placement information.
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[TRN BOMES | BTOGLH | DI SCRry | DS OCOaniy | LUSOONE Cors | s
== Children's Services vogaed In: Vener, Brooks [ 165 Central Office ] | ©
| bein |
Case > Workload > Placement
Person Header
Hame: Alhussein, Margit Gender: Female pon: 01/18/2002
Persen 10: 9251786 S5 TYT-TT-5732 age: 14 Yrs
1 Removal Information
Removal Address: 234 ALLEN RD, Cockeville, TN 38501
Custody Removal Date: 11/17/2015 Current Adjudication Type:
| Commitmant County: lackson Assigned PSD Warker:
Placement Information
Service Type: * [Level 2 Continuum ~] AFCARS Setting: Not Applicable
Macement Begin Date: [11/11/2018 Estimated End Date: = Case panticipants: |
Placemant End Date: Placement End Reason: Addrass:

fntant to Adopt Date: Intant to obtain quardianship:

Additional Placement Information

[] 1€PC Placament ] Emergency Placemant ] After-Hours Placemant [] 1cwa Placemant

[ winship apgroved Kinship Approved Dy:

Discuss the appropriateness of tha placemant in regards to safety, geographic proximity, and least restrictiva environmant:

’(‘umplﬂa samathing here but you should get from the FSW,

‘What efforts were made to keep the child at the same school? If not the same school tha child attendad then why?

Document something hers - this should come from the FSW.

oot croc [ o |
Resource Information

] Malch Score Resource Service Description Primary Address Relationship To Child |

r Justification Information

[ Received Verbal Appraval for Level 3 or Level 4

o ] - [

Status: * w Complated By: Complatad Date:

assign To:
HOME

| HELP & TRAINING | PRIVACY & SECURITY | L /' 1! record detals JS0 omii s03_placemest_detais TRHIZ versies 3.000.16 (99-13-2006 02144 PM]  W°

Enter Service Type, Placement Begin Date, Discuss the appropriateness of the placement..... and the
What efforts were made to keep the child at the same school?..... (This information should be given to
you by the FSW). Click on the Link Resource button.
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iTRN bome | search | incident reporting | help & training | customer care | log off

Logged In: Vener, Brooks [ 08 Central Office |

cn-ldr-ms-m'm gz

Home Intake Case Financial Administration
Directory R 1 Training I Contracts. :
Child Tnformation
| Child  Person Name: Alhusseini, Margit DOB [ Age: 01/18/2002/14
Resource Match Search Criteria
Resource Informalion
Resource Type: % Tntwork Provider ~ Minimum Match Parcentaga: =]
Service Group/Category: * |Cu:tudi.|l Services, Placement ) Service Type: * Level 2 Continuum |w|
| Service Description: * Lawvel 2 Continuum ~
#valiable Raglans: Selactad Regions:
Hid Cumboriand m Davidson
Hortheast -~ East Tennessee
Horthwest — 2 Kax
Shelby ~ << Remove Upper Cumberland
Smoky Mauntain
Available Counties: Selected Counties:
e —
Anderson A -
Campbell OR  Zip Code:
Laudan W
Monson
® Additional Search Criteria[ These criteria are not used in Adoptive Home searches]
# Child Inf ign[Child Ci only apply to a search for Placement Services, These criteria are ignoered for all other match searches. ]
v
Sort Results Gy: [Resource Nama (Ascending) [~
HOME | MEIPRTRAINING |  PRIVACY & SECURITY | {resource/provider_match.jsp mmis_so1_resesics_match_from_placamant TRNIZ yuraicn 3.000.16 (03:13-2018 02144 b4} 47

Enter Resource Type, Service Description and Service Type. Margit is from the UC Region so you click on
Upper Cumberland and using the slider box move to selected Region. You may also put in other regions
where you think a placement might be found. Click Search.

Resource Match Search Results A~
Result(s) 1 - 10 of 15 Fage 1 of 2
“pn *Miles From Child's | *Vaconcies/ oy
*Match Score W ‘ Organization e ‘ Walliisted 8 Of PERS
select P gf‘::"l:;‘: Welen Rass Mchabh Centar Brmvider, Polly N Mo [
select per ek CPT Continuu Sendces LLC Provider o o o
aelest e ::,::: Keys Group Holdings LLC Provider, Pplly No o o
select per ol Flarenca Crittentan Agancy Provider, Polly Ho Ho o
Hetwork Therapeutic Interventions &
aelect bt Provider nc Brovider, Polly Na Ho Mo
Metwork Centerstone Of Tennessee
salpct ner Provider Tiic Erovider, Polly Na No Ho
Hetwork Voluntear Behavioral Health
select Rar Proviger Care System Bravlder, Pedly B Mo, L
ahs e ml‘mrm.: omni visiens Inc Biuvider. Polly ta L L
st ner ::‘,m::: Residential Services Inc Brovider. Polly Na No (1%
Matwork
asiact et aiftly Child & Family Tennessee Provider, Pelly No Ho Mo
ResaPage: |1 | 2 | B3
* These values are displayed for Placerment match results only.
" 4
Close

The system populates our options for placement. You will select the chosen placement by clicking on
the select link.
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ITRN bome | ssarch | incident reporting | help & training | customer care | log off | A
B Children's Services T | Logged In: Vener, Brooks | (08 Central Office |
| helg |
Case > Workdoad > Placement
r Person Header
Hame: Alhusseini, Margit Gender: Famale CoB: 01/18/2002
Person 10: 9251786 SSN: PEE-EE. LTI Age: 14 ¥rs
[ Remaoval Tntormation
Removal Address: 234 ALLEN RD, Cookewille, TN 38501
Custody Removal Data: 11/17f2015 Current Adjudication Type:
Commitmant County; Jackson asslgned PSD Worker:
rMacement Information
Service Type: * | . AFCARS Setting: Not Applicable
Placernent Begin Date: [11/11/2016 [ Estimated End Date: ™ Case Participants: | -
Placemant End Date: Placement End Reason: Address:
Intont to Adopt (ate: tntent to abkaln guardianship:
Placement Inf th,
[ 1CPC Placement [] Emargency Placemant [[] Attar-Hours Pacament ] rcwa Placement
[0 Kinship Approved Kinship Approved By:
| dseuss tha appropriatenass of the placemeant In regards to safety, geographic proximity, and least restrictiva envircnmant:
r‘nmplmn something here but you should get from the FSW.
Spell Chock m
‘What efforts ware mads to keep the child at tha sama school? If not the sama school the child attanded then why?
[Cocumant samathing here - this should come fram tha FaW.
P—p—
I Resource Information
[ Maolch Score Resource Servics Description I Primary Address | Relationship To Child I

match sgore Browiger. Pollv Level 2 Continuum 1544 DICK LONAS Knoxville TH 37909 School District:

lustification Information

] mecsived Verbal Approval for Level 3 of Level 9

£ =
— s [ [ Complated By: Somphitnd Dakas

as<ign Ta:* Wiechman, Kandice

=

You will need to make a choice in the Relationship To Child Drop down box — in this case, it is the

Resource Parent. Change the Status to Completed. Click the Save button.

Message from webpage

The Child has permanently moved from Provider, Pelly to Provider,
Polly, is this correct?

QK Cancel

A message will pop up and you will answer OK.

[case/case placement record details isp oo vz plicessnt duad THNIZ verscn 3.000.16 (991372016 02i4e bua]
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TRN home | search | incident reporting | bhelp & training | customer care | log off
B Chitdren's Services

Logaed In: Vener, Brooks [ DS Central (fice |

| heio |

Case > Workload > Place:

[ Case Header
Case ID: 182770615 Case Nome: Brown, Joe Case Status: Open Organization: Upper Cumberland Region

Placement Ending Details
Person Header

Mame: Alhusseini, Margit Gender: Female ooB: 0171872002
Persan 10: 9251786 ESN: ¥EREE.GTRD age: 14 Yrs
| Servica Type: DCS Foster Care AFCARS Sotting: Foster Family Home (Non-Relative)
Resource: Provider, Polly Service Description: Regular Board Rate
| :;I:‘r::ml"“ Bagin 07/28/2016 Placement End Date: 11/11/2016
End Reason: * [UNPLANNED - Resource Parent Unable/Unwilling to Continue Care Due to Child's Behavior || —
HOME | HELERIRAINING | PRIVACY SStcuROy | 1 I record end detailsisn oma_soa_placemest_sndng details TRNAZ varsion 3.808.16 (09-15-2016 02:44 PN]

You will need to select a value from the End Reason Drop Down — this should also come from the FSW.
After selecting the End Reason, click Save.

This takes you back to your placement Record where it now shows the new placement for Margit. You
can navigate to the NOA from this page by clicking on the NOA link

~
| helm |
Case Header-
LA T Case 1D: 182770619 Case Name: Brown, Joe Casa Status: Open Upper Cumberland Region
Case fiecording Placement Records Filter Criteria
ASFA Review From Degin Date: I Jic]| To Gegin Date: i
chil's Hame: [ | Status: | |
[Eprma/Notices
Document Sort Results fy: [Bagin Date [Descanding) ¥
e
Placement Records - 3
Eotential adoptive Families Result{s) 1 to 5 of § Page 1 of 1
Farnily Cotiskeraticn P [ Child's Namo Service Type/Doscription Hesource Name a""‘”“'"l":"q'“’!"d i B“-:::::“d | Status |
Lonfidential Court Report select
Sussions Level 2 Continuum
tdat Alhusseini, Margit - 01/18/2002 Provider, Pally o b brndabiaed Completed  gocuments
uthrize Lol 2 Continuum
At Aty Cotrestion
teports
tomporary beeak
authorlte  Aihysseini, Margit - Sl it 11/17/2015 S
0111801002 | Provider, Polly Completed _documents
cFIM Cosrection Regular Board Rate 11/11/2018 A
= eports W

This will take you directly to the NOA that needs to be completed.

Process the NOA

The boxes that you see with Red Asterisks all need to be completed —the FSW should provide you with
all of this information.
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NOA Datail

Child Mamn:  Alhusseint, Margit Custody Date: 11/17/2015
Birth Date: 01/18/2002 DCS Region:  Upper Cumberand
S5M: XXX-XX-6732 DCS County: Jackson

Date: 11/23/2016
start Date:  11/11/20186

Current Placement: Level 2 Continuum
Previous Placement: DCS Foster Care

Who Decided: * FSW to provide
Where Decided: = F5W to provide
How Declded: *  Child and Adolescent Needs (CANS) Assessment %
This 1s Why: *  Cyrrent Assessments indicate a higher/lower level of care is needed x

Contact Number: * | (615) 555-1212] X

Recipients

Person 1D T HName s T Role T NOAGiven T Date Given/Malled T Phone Number T Present At Staffing  Appeal
r
1359912 Alhussern, Elvin Involved Adult

Add Delete

status:  Draft v

Print

Apply Save Cancel

On the questions of “How Decided” and “This is Why” — you may choose more than one option.

If you click the apply button now, it will save you information and allow you to add additional
information.

Now you need to add the other participants or recipients for the NOA. In the Recipients section, click
the Add button.

Recipients
Person 1D T Name s T Role T NOAGiven T Date Given/Mailed T Phone Number T pPresent At Staffing  Appeal
9251786 Alhusseini, Margit Child Concerning No 11/11/2016 No Mo
‘ o L 10 *  items per page 1 - 1 of 1 items
Add  Delete
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To find others, you can click on the Associated Persons + all work items.

Associated Persons v h

Person ID T Full Name T DoB T Age T Association(s) T
1359912 Alhusseini, Elvin 10/07/1966 50 Adoptive Father

9391520 Alhusseini, Gale 03/08/2005 11 Adoptive Brother

11119896 Alhusseini, Rodney 04/18/2008 a8 Adoptive Brother

F60026 Alhusseini, Yolanda 09/05/1969 47 Adoptive Mother

NN o L 1 - 4 of 4 items.

Select | Person Search

B

Associated Persons + All Work Items = h

Person 10 T Full Name T DOB T Age T Association(s) X
1359912 Alhussaini, Elvin 1007/ 1966 50 Adaptive Father
9391520 Alhusseini, Gale 03/08/2005 11 Adoptive Brother

11119896 Alhusseim, Rodney 04/19/2008 -] Adoptive Brother

760026 Alhusseini, Yolanda 09/05/1969 a7 Adoptive Maother

10536024 Argo, Rubi
4724690 Boutros, Tracy

61194 Cauthron, Samara

2960 Douthett, Tegan

7769568 Edmond, Enda

1402 Erle, Gearge

o | o 2 bk 1 - 10 of 26 items
Select | Person Search

To add assigned workers, click on the Assigned Employees drop down.

Persen

Person 1D T Full Name T DOB T Age T Association(s) i
29642862 Rapkowicz, Amie

6317876 Ruehle, Michaele

6690702 Wiechman, Kandice

PR I 1- 3 of 3 items

Select | | Person Search

12
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THE FSW should be giving you the names of the persons actively involved in this case and what their
relationship is to the child in focus .

Recipients
Persan [0 Y Name a T Role Y NOAGwen T Date Gen/Maled T Phone Number T Present At Staffing = Appeal
1359912 Alhusseini, Elvin
9251786 Alhusseini, Margit Child Concerning N 11/11/2016 No Mo
760026 Alhusseinn, Yolanda
61194 Cauthren, Samara
FT6a568 Edmond, Enda
6690702 Wiechman, Kandice
s n 2 10 T items per page 1 - 6of & items
Add Delete

Under the Role, you will need to highlight each name and click on the role box, adding the role of this
person to Margit.

Recipients
Person 10 T Name a T Role T NOAGwen T Date Gven/Mailed T Phone Number T Present At Staffing = Appeal
1359912 Alhusseini, Elvin Involved Adult
251786 Alhusseini, Margit Child Concerning No 111172016 No No
r
780026 Alhusseini, Yolanda Involved Adult
Hesadential Service
61194 Cauthron, Samara :
Provider
-
1TE9568 Edmaond, Enda Involved Adult
r
G690702 Wiechman, Kandice DCS case Manager
- o o 10 * items per page 1 - 6 of 6items
Add Delete
Status: | Drafr o

The System also requires you to enter for each recipient, were they present at the staffing and did each
recipient receive appeal information. This information should also come from the FSW.

N

Person 10 T Name s T Role T NOAGiven T Date Given/Mailed T Phone Number T prcsenr. At Staffing .ﬂppeal
r
1359912 Alhusseini, Elvin Invelved Adult Nn Nn
9251786 Alhusseini, Margit Child Concerning No 11/11/2016 No No
760026 Alhusseini, Yelands Invelved Adult Yes Yes
r
Residential Service . 2
61194 Cauthran, Samara No Na
Provider
r r r
7769568 Fdmond, Enda Involved Adult Yes Yoo

| Wiechman, Kandice | DCS case Manager

" 10 ¥  items per page 1 -6 of 6 items

Add  Delete
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Recipients
Person 1D T Name + T Role T NOAGiven T Date Given/Mailed T Phone Number T | Present At Staffing  Appeal
" " r
1359912 Alhusseini, Elvin Invelved Adult No Na

9251786 Alhusseini, Margit Child Concerning No 11/11/2016 No No

Alhugzeini, Yolanda Invalved Adult

Residential Service ' F
61194 Cauthron, Samara Mo Nao
Provider

4 r r
7769568 Edmond, Enda Involved Adult Yes Yoo
B6690702 Wiechman, Kandice DCS case Manager Yes Yes

A o adl| 10 ¥  items per page 1 -6 of 6 tems
Add  Delete

You can now see that everyone was present at the staffing and that appeal rights were given. If the
FSW actually gave the recipients a handwritten NOA at the conclusion of the CFTM, they would have
also let you know this and you would add yes under the NOA Given section.

The FSW did give you this information and you entered yes under NOA Given and the Date Given was
the date of the CFTM where this decision was made. If you hit apply, it will save your data and stay on
this page, if you hit save, they system will take you back to Margit’s Home Screen Page.

YOU HAVE NOW COMPLETED YOUR NOA and the NOA unit in Central Office will receive notice that a
Placement NOA was generated for Margit on the date of the placement change. Their role is to mail
out NOA'’s to all of the appropriate involved adults that were not given one at the CFTM and for those
in which a CFTM was not held but a placement change occurred.

For information on how to generate/process NOAs from a CFTM, please refer to the ‘Generating NOA
via CFTM’ document.

You have completed this storyboard
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