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 Production Job Set Up Request

This form informs the process used to allow DCS/OIS to request automated jobs/procedures from Production Control.  Job setup requests are submitted to Production Control as Remedy tickets with this completed form attached.  The CTI for the Remedy ticket is:

· Category – DCS Software

· Type – Production Support Services

· Item – Job Setup Request

It also ensures the job request meets OIS standards/requirements and that all necessary information for job creation is included.  It is completed by OIS staff when an automated job/process is requested by OIS/DCS staff.  It should be filed with DCS Production Control.  All requests must comply with DCS Production Control’s “Requirements and Technical Standards”document.   
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