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Required Training Chart for DCS Staff 
 

Course Classification 
Time 

Frames 
Standard/Authority Comments 

Credit 
Hours 

Mandatory for ALL Personnel in ALL Categories 
(Compliance is determined by the fiscal year, not the calendar year) 

 

Blood Borne Pathogens 

 

 All personnel 

 

Annually 

 Exposure Control Manual for Blood 
Borne Pathogens 

 OSHA standard 29 CFR 1910.1030 

  COA: PA-ASE 1.01, 6.01, 8.01 

 

 CBT 

 

1 hour 

Continuous Quality 
Improvement 

 All personnel Annually  COA:PA-PQI 3.03, PA-PQI 6.02  CBT 30 minutes 

Cultural Competency 
 All personnel 

 All volunteers 

Every two 
years 

 COA:PA-HR 1, PA-TS 2.05  Any available variable 

Customer Focused 
Government 

 All personnel 
Within 90 days 

of hire 
 TN Department of Human Resources 

 
3 hours 

Emergency 
Preparedness 

 
 All personnel 

 
Annually 

 Policy 29.7 

 Policy 29.12 

  COA:PA-ASE 1.01, 6.01 

 
 CBT 

 
1 hour 

Fraud & Waste  All personnel Annually 
 COA: PA-FIN 1 

 DCS Office of Risk Management 
 CBT 1.5 hours 

 
HIPAA 

 

 All personnel 

 
Annually 

 Policy 32.1 

 Policy 32.8 

 COA: PA-ASE 1.05 

 

 CBT 

 
1 hour 

 

Information and Records 
Security 

 

 
 All personnel 

 

Every three 
years 

 Policy 7.12 

  ACA: 4-JCF-6F-04 

  COA: PA-RPM 6.01, 6.02, 6.03, 6.04, 
6.05, PA-ASE 1.05 

 DCS Practice Model Standard 8-306 

 

 
 CBT 

 

 
1 hour 

 
New Employee 
Orientation 

 

 All personnel 

 
Within 90 days 

of hire 

 

  COA:PA-AM 2.01, 2.02, PA-TS 1, 2 

 CBT 

 Program & Regional offices 
may require additional 
training 

 

1 hour 
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Course Classification 
Time 

Frames 
Standard/Authority Comments 

Credit 
Hours 

Preventing Workplace 
Violence 

 

 All personnel 
 

Annually 
 Policy 4.29 

  COA: PA-ASE 6.01, 7.01, PA-RPM 2.01, 
2.02, 2.03 

 

 CBT 
 

1 hour 

 
 
 
 

 
Prison Rape Elimination 
Act (PREA) 

 
 
 
 

 

 All personnel 

 All volunteers 

 

 Within 90 
days of hire 

 Annual 
refresher for 
all JJ and 
YDC staff 

 Every two 
years for all 
other staff 

 Policy 18.8 

  TCA 37-1-601 et. Seq.; 37-1-403; 37-5- 
105 (3), 37-5-106, 37-1-615, 39-13-501, 
39-13-506, 39-13-522, 39-13-527; 39- 

15-210; 

 Prison Rape Elimination Act of 2003 
(PREA, P.L. 108-79) 

  ACA: 4-JCF-3D-02, 4-JCF-3D-03, 4-JCF- 
3D-04, 4-JCF-3D-05, 4-JCF-3D-06; 

 DCS Practice Standard: 8-306; 

 Juvenile Facility PREA Standards 

  COA: PA-ASE 1.01, 6.01, 6.04 

 
 
 
 
 

 CBT 

 
 
 
 
 

2 hours 

 

Respectful Workplace 
Refresher 

 
 All personnel 

 

Every two 
years 

 TN Department of Human Resources 

 COA:PA-HR 1, PA-ASE 1.01, 2.01, PA-TS 
2.05 

 CBT 

 Participants may choose to 
take the classroom version 
for compliance. 

 
2 hours 

Respectful Workplace: A 
Staff Guide to 
Preventing Workplace 
Harassment 

 All non- 
supervising staff 
hired after 
7/1/2013 

 

First year of 
service 

 TN Dept. of Human Resources 

 COA:PA-HR 1, PA-ASE 1.01, 2.01, PA-TS 
2.05, 3.07 

 

 Classroom 

 Included in TCA Academy 

 
3 hours 

Time and Labor Entry for 
Staff 

 All personnel  
 DCS Human Resources  3 hours 

 
 

 
Title IX 

 
 

 

 All personnel 

 
 

 
Annually 

 Policy 24.14 

  TCA 4-4-124, 37-5-105 (3), 37-5-106 

 Title IX of the Civil Rights Act of 1964 (34 
CFR 106.1 et seq); 20 USC 1681 

  ACA: 4-JCF-3A-04 

  COA: PA-CR 1.01,1.02, 1.05, 1.06, 1.09, 
3; PA-HR 5.02, PA-ETH 5.01 

 
 

 

 CBT 

 
 

 
1 hour 

Title VI  All personnel Annually 
 Policy 24.10 

  TCA 37-5-105 (5), 37-5-106, 4-21-904; 
 CBT 1 hour 
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Course Classification 
Time 

Frames 
Standard/Authority Comments 

Credit 
Hours 

    Tennessee Human Rights Commission; 

 Title VI of the Civil Rights Act of 1964, 42 
U.S.C. § 2000d 

  ACA: 4-JCF-3A-03, 4-JCF-3A-04; 

 COA: PA CR-1.01, PA-CR 1.02, PA-CR 
1.05, PA-CR 1.06, PA-CR 1.09, PA-CR 3, 
PA- HR 5.0-2, PA-ETH 5.01, PA RPM 
2.01(a)(d)(f), PA-RPM 9.03; PA-ASE 1.01, 
PA-TS 2.01, 2.5, 2.06, 

 DCS Practice Model Standard: 2-105B; 
2-106B; 2-107B; 2-108B, 2-109B, 2- 
110B, 2-200, 6-100, 6-102, 6-300, 6-302, 
6-403, 7-105A, 7-101A 

  

Additional Requirements by Job Classification 

Adult First Aid/CPR/AED  YDC Personnel Annually 
 ACA: 4-JCF 

  COA: 2.09 
 

8 hours 

 

 
CANS—Child and 
Adolescent Needs 
Survey 

 All staff with 
case 
management 
responsibility, 
placement 
responsibility or 
CFTM 
involvement 

 

 
Certification in 

first year of 
employment 

 
 
 

 Policy Attachment 11.1: CANS Case 
Protocol 

 

 
 Conducted by regional COE 

Field Consultants for New 
Hires 

 
 

 
4 hours 

 
 
 

CANS—Child and 
Adolescent Needs 
Survey Recertification 

 All staff with 
case 
management 
responsibility, 
placement 
responsibility or 
CFTM 
involvement 

 
 

 
Annual 

Recertification 

 
 

 
 Policy Attachment 11.1: CANS Case 

Protocol 

 CBT 

 Participants may choose to 
take the classroom version 
for compliance. 

 
 
 
 

3 hours 
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Course Classification 
Time 

Frames 
Standard/Authority Comments 

Credit 
Hours 

 
 
 
 
 
 

Child Passenger Safety 

 
 
 
 
 

 All personnel 
who transport 
children/youth. 

  
 
 
 
 
 

 Policy 31.15 

 COA: PA-ASE 6.03 

 This course applies only to 
the safe transportation of 
children and youth in non- 
secure vehicles. 

 Staff transporting youth in 
secure vehicles require 
transportation training. 

 Policy 31.15 requires regions 
to have written procedures 
for transportation, including 
who is authorized to conduct 
training. 

 Can be completed by CBT or 
classroom training 

 
 
 
 
 
 

varies 

Communication 
Skills/Interpersonal 
Relations 

 

 YDC Personnel 
 

Annually 
 ACA: 4-JCF 

 COA: PA-BSM 1 

  

2 hours 

Correctional Academy 
PreService 

 YDC Officers At time of hire 
 ACA: 4-JCF 

 COA: PA-TS 1, PA-TS 2 
 

4 weeks 

 

Correctional Academy 
Transportation Training 

 

 Transportation 
Officers 

 
 Annually 

 Policy 31.15 

  COA:PA-BSM 3.01, 3.03, 4.01, 4.02, 
4.03, PA-ASE 6.03 

ACA: 4-JCF 

  
37.5 hours 

CPS Investigator 
Academy 

 CPS 
Investigative 
Staff 

 
 COA: PA-TS 1; PA-TS 2, PA-CPS 14 

 DCS Office of Child Safety 

  

3 weeks 

 
 

 
Drug Screening 

 CMs Assigned 
Delinquent 
Youth on 
Probation or 
Aftercare 

 Any staff 
member who 
performs drug 

 

 
Prior to 

administering 
drug screens 

 
 

 Policy 13.12 

  TCA 37-1-110; 37-1-129; 37-1-131 

 Rules of Juvenile Procedure 23, 32, 33 

 DCS Practice Standard 6-300 

 

 Staff administering the drug 
screen must be trained in the 
use of the specific type of 
screening tool 

 Training typically offered by 
the contract vendor. 

 
 

 
varies 
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Course Classification 
Time 

Frames 
Standard/Authority Comments 

Credit 
Hours 

 screens 

 YDC staff 
designated to 
perform screens 

    

 
 
 
 

 
Family Advocacy 
Support Tool (FAST) 
Recertification 

 Child Protective 
Service 
Investigative 
and Assessment 
workers, FSS, 
FCIP workers 
and their 
supervisors. 

 CMs with a 
combined non- 
custodial/ongoi 
ng caseload and 
their 
supervisors. 

 
 
 
 

 
 Annual 

Recertificati 
on 

 
 
 
 
 
 

 Policy Attachment 11.1 FAST Case 
Protocol 

 
 
 
 
 
 

 Conducted by certified FAST 
Trainers 

 
 
 
 
 

 
4 hours 

 
 
 
 
 
 
 

FAST—Family Advocacy 
Support Tool 

 Child Protective 
Service 
Investigative 
and Assessment 
workers, FSS, 
FCIP workers 
and their 
supervisors. 

 CMs with a 
combined non- 
custodial/ongoi 
ng caseload and 
their 
supervisors. 
(excluding 
probation) 

 
 
 
 
 
 

 Certification 
in first year 
of 
employment 

 
 
 
 
 
 
 

 Policy Attachment 11.1 FAST Case 
Protocol 

 
 
 
 
 
 
 

 Conducted by certified FAST 
Trainers 

 
 
 
 
 
 

 
4 hours 
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Course Classification 
Time 

Frames 
Standard/Authority Comments 

Credit 
Hours 

  Skilled 
Facilitators are 
encouraged to 
attend. 

    

 
Fostering Positive 
Behavior 

 Case Carrying 
Case Managers 
in Social 
Services & 
Juvenile Justice 

 

Within 30 days 
of completion 
of Pre-Service 

 

 Brian A 

  COA:PA-BSM 1.02, 3.01, 3.03, PA-ASE 
1.01, 6.06 

 
 First offering must be in the 

classroom. 

 
 

7.5 hours 

 
Fostering Positive 
Behavior Refresher 

 Case Carrying 
Case Managers 
in Social 
Services & 
Juvenile Justice 

 
 

Bi-Annually 

 

 Brian A 

  COA:PA-BSM 3.01, 3.03, PA-ASE 1.01, 
6.06 

 CBT 

 Participants may choose to 
take the classroom version 
for compliance. 

 
 

3 hours 

 

FSW Educational 
Training 

 Case managers 
in Social Service 
and Juvenile 
Justice 

 
Annually 

 

 Policy 21.14 

 Brian A 

 Classroom training 
conducted by Education 
Specialists 

 

2-3 hours 
(varies) 

Juvenile Conduct/Rules 
and Regulations 

 YDC Personnel Annually  ACA: 4-JCF  1 hour 

Key Control  YDC Personnel Annually  ACA: 4-JCF  1 hour 

M.A.C.H. V: Response to 
Resistance Training for 
Juvenile Justice 
Environments 

 
 YDC Personnel 

 
Annually 

 
  COA:PA-BSM 3.01, 3.03, 4.01, 4.02, 4.03 

  
2 hours 

 
Mechanical Restraints, 
Personal Searches & 
Transportation 

 Employees who 
work with or 
transport 
delinquent 
youth in the 
custody of DCS. 

During Pre- 
Service 

training and 
prior to use 
of restraints 

 

 Policy 31.15 

  COA:PA-BSM 3.01, 3.03, 4.01, 4.02, 
4.03, PA-ASE 6.03 

 ACA: 4-JCF 

 
 Transportation Officers 1

st 

take CHJJ2000 at the 
Correction Academy 

 

 
7.5 

Notice to School 
Principals of Certain 
Delinquent 

 Case Managers 
I-IV in Social 
Services and 

 

Annually 
 

 Policy 21.18 

 

 CBT 

 

30 minutes 
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Course Classification 
Time 

Frames 
Standard/Authority Comments 

Credit 
Hours 

Adjudications Juvenile Justice     
Organizational Policies 
and Practices 

 All Supervisors 
  TN Department of Human Resources 

 COA:PA-HR 1, PA-TS 3.07 
 CBT 

 

 
 

Performance 
Management Program 

 

 
 All Supervisors 

Prior to 
participating 

in the 
performance 
evaluation 

process 

 
 

 TN Department of Human Resources 

 COA:PA-HR 1, PA-TS 3.07 

 

 CBT 

 Course may be required 
again following process or 
policy changes. 

 

 
2 hours 

 
Pre-Service Case 
Manager Certification 

 

 Case Carrying 
Case Managers 

Prior to 
accepting 

cases 

 Brian A 

 COA: PA-TS 1; PA-TS 2, PA-ASE 1.01, PA- 
AS 13, PA-CPS 14, PA-FKC 19 



  

9 weeks 

 
 
 

 
Prison Rape Elimination 
Act (PREA) for Medical 
and Mental Health 
Practitioners 

 

 
 Medical and 

mental health 
care 
practitioners 

 Medical staff 
who conduct 
forensic 
examinations 

  Policy 18.8 

  TCA 37-1-601 et. Seq.; 37-1-403; 37-5- 
105 (3), 37-5-106, 37-1-615, 39-13-501, 
39-13-506, 39-13-522, 39-13-527; 39- 
15-210; 

 Prison Rape Elimination Act of 2003 
(PREA, P.L. 108-79) 

  ACA: 4-JCF-3D-02, 4-JCF-3D-03, 4-JCF- 
3D-04, 4-JCF-3D-05, 4-JCF-3D-06; 

 DCS Practice Standard: 8-306; 

 Juvenile Facility PREA Standards 

  PREA Standards §115.331 & 115.332 

 
 
 
 
 

 Archived Webinar 

 
 
 
 
 

3 hours 

 
 
 

Prison Rape Elimination 
Act (PREA) for SIU 

 Employees who 
conduct 
investigations of 
allocations of 
sexual abuse/ 
harassment on 
children/youth 
in YDC/Agencies 

  Policy 18.8 

  TCA 37-1-601 et. Seq.; 37-1-403; 37-5- 
105 (3), 37-5-106, 37-1-615, 39-13-501, 
39-13-506, 39-13-522, 39-13-527; 39- 
15-210; 

 Prison Rape Elimination Act of 2003 
(PREA, P.L. 108-79) 

  ACA: 4-JCF-3D-02, 4-JCF-3D-03, 4-JCF- 
3D-04, 4-JCF-3D-05, 4-JCF-3D-06; 

 
 
 
 

 CBT 

 
 
 

 
45 minutes 
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Course Classification 
Time 

Frames 
Standard/Authority Comments 

Credit 
Hours 

    DCS Practice Standard: 8-306; 

 Juvenile Facility PREA Standards 

  PREA Standards §115.331 & 115.332 

  

 
 
 

Profile of Parenting 
Study (POPS) 

 Any employee 
who must 
complete or 
approve home 
studies for 
prospective 
resource 
parents 

  
 

 
 Office of Child Permanence 

  
 
 

6 hours 

 
 

Profile of Parenting 
Study (POPS) for 
Supervisors 

 Supervisors who 
must complete 
or approve 
home studies 
for prospective 
resource 
parents 

  
 
 

 Office of Child Permanence 

  
 
 

3 hours 

 

 
Psychotropic Medication 

 Case Managers 
with Custodial 
Cases 

 All Custodial 
Contract 
Providers 

 

Within 30 days 
of the 

completion of 
PreService 

 
 

 Policy 20.18 

 COA:PA-RPM 3.01 

  

 
3 hours 

 
 

Psychotropic Medication 
Refresher 

 Case Managers 
with Custodial 
Cases 

 All Custodial 
Contract 
Providers 

 
 

Every two 
years 

 
 

 Policy 20.18 

 COA:PA-RPM 3.01 

 

 
 CBT 

 

 
1 hour 

Random Moment 
Sampling 

 All Case 
Carrying Case 
Managers I-III 

 
Annually 

 Policy 1.6 

 DCS Office of Finance & Budget 

 DCS Office of Child Programs 

 

 CBT 

 
1 hour 

Resource Parent Bill of  Case Carrying PreService   TCA 37-2-415  CBT 2 hours 
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Course Classification 
Time 

Frames 
Standard/Authority Comments 

Credit 
Hours 

Rights Case Managers 
in Social 
Services or 
Juvenile Justice 

Annually  Rules of TDCS Program Services Division 
Chapter 0250-7-15 

  

Respectful Workplace: A 
Manager’s Guide to 
Preventing Workplace 
Harassment 

 All supervising 
staff hired or 
promoted after 
7/1/2013 

 

First year of 
service 

 

 TN Dept. of Human Resources 

 COA: PA-HR-1, PA-TS 2.05 

 
 Classroom 

 
5 hours 

 
 
 
 
 

Rights of Foster Children 
with Disabilities 

 Case Managers 
I-IV in 
Permanence 
and JJ Teachers 

 Educational 
Consultants 

 Staff that have 
responsibility 
for providing 
child welfare 
services to 
foster children 

 
 
 
 
 

Annually 

 

 
 Policy 21.16 

 Office of Civil Rights 

  TCA 37-5-105, 37-5-106 

 Title II, Section 504 of the Rehabilitation 
Act of 1973 

 Individuals with Disabilities Act (IDEA) 

 COA:PA-CR 4 

 
 
 
 

 
 CBT 

 
 
 
 
 

30 minutes 

S.M.A.R.T Performance 
Planning 

 All Supervisors 
  TN Department of Human Resources 

 COA:PA-HR 1, PA-TS 3.07 
  

Safety/Fire/Emergency 
Procedures 

 YDC Personnel Annually  ACA: 4-JCF  1 hour 

Searches/Seizures & 
Rules of Evidence 

 YDC Personnel Annually  ACA: 4-JCF  2 hours 

Security Procedures  YDC Personnel Annually  ACA: 4-JCF  1 hour 

Sexual Harassment 
Training 

 All Supervisors 
  TN Department of Human Resources 

 COA:PA-HR 1, PA-TS 3.07, PA-TS 2.05 
 CBT 

 

Shadow DCS 
 All non-direct 

service staff 
Annually  DCS Office of the Commissioner 

 4 hours 

Shield of Care  YDC Personnel 
1

st 
Year of 

Service 
 ACA: 4-JCF  1

st 
time participants 7.5 hours 

Shield of Care Booster  YDC Personnel Annually  ACA: 4-JCF  Must first attend CHJJ0136 2 hours 
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Course Classification 
Time 

Frames 
Standard/Authority Comments 

Credit 
Hours 

Standards of 
Conduct/Ethics 

 YDC Personnel  Annually  ACA: 4-JCF  1.5 hours 

 

 
Supervising Child 
Welfare Workers 

 
 Supervisors of 

Case Managers 
providing direct 
services. 

Begin within 2 
weeks and 
complete 
within 6 

months of 
promotion or 

hire date. 

 

 
 Brian A 

 COA: PA-TS 3 

 

 
 Blended Self-Study & 

Webinar 

 
 
 

40 hours 

Supervision of Juveniles  YDC Personnel Annually   2 hours 

 
 
 
 
 
 

TFACTS Incident 
Reporting for DCS Staff 

 All staff who 
have 
interactions 
with custodial 
children and 
youth. 

 Case Managers 
in Social 
Services, 
Juvenile Justice, 
and Resource 
Parent Support 

 YDC staff 
identified by 
Superintendent 

 
 

 
 Prior to 

direct 
contact with 
children/you 
th 

 Every three 
years 
thereafter 

 
 
 
 
 

 
 Policy 1.4 

  COA:PA-BSM 3.01, 3.03, 4.01, 4.02, 4.03 

 
 
 
 
 
 
 

 Webinar 

 
 
 
 
 
 
 

3 hours 

 
 
 

TFACTS Incident 
Reporting for 
Responders 

 

 
 All staff who 

respond to 
Incident 
Reports 

 Prior to 
responding 
to incident 
reports 

 Every three 
years 
thereafter 

 
 

 
 Policy 1.4 

  COA:PA-BSM 3.01, 3.03, 4.01, 4.02, 4.03 

 
 
 
 

 Webinar 

 
 
 
 

3 hours 
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Course Classification 
Time 

Frames 
Standard/Authority Comments 

Credit 
Hours 

Time and Labor Entry for 
Supervisors 

 All supervising 
staff 

 All timekeepers 

  

 DCS Human Resources 
 This course is required in 

addition to CHDE1900 

 
3 hours 

 

 
Youth Level of 
Service/Case 
Management (YLS/CMI) 

 

 All employees 
who administer 
or supervise 
administration 
of the YLS/CMI 

 Prior to 
administrati 
on 

 Certification 
reviewed 
and updated 
annually 

 
 

 

  COA: JJCM 2.02, 3.04, 6.01; PA-RTX 3 

 

 YLS/CMI training must be 
conducted by a trainer who 
has been certified by the 
master trainer. 

 
 

 
15 hours 

 


